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Executive Summary 
 
PPG17 - Planning for Open Space, Sport and Recreation, and its companion 
guide, Assessing Needs and Opportunities recommends that the needs of the 
local population should be incorporated into the assessment and the best way 
to do this is through public consultation. The Council consulted using a 
questionnaire in February 2007 lasting for 10 weeks where we gathered some 
information and opinions regarding issues relating to Open Space, Outdoor 
Sport and Recreation facilities, in the Borough. The questionnaire was 
available in the two main towns (Welwyn Garden City and Hatfield) and 
though the Council’s website http://www.welhat.gov.uk.  
This report looks at the methodology and then analyzes the results of each 
question. This extracts the necessary information which is needed to form a 
sound evidence base for the new local standards for both quality and quantity 
of open space in the Borough.    
The key findings of the consultation can be found on page 43 of this report.  
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1.0 Background 
1.1 In October 2006, Welwyn Hatfield Borough Council began work on its 

study into Open Space, Outdoor Sport, and Recreation provision in the 
Borough. The study is being carried out using the advice in Planning 
Policy Guidance Note 17 - ‘Planning for Open Space, Sport and 
Recreation’ and its companion guide ‘Assessing Needs and 
Opportunities’. The study will inform the Open Space, Sport and 
Recreation policies in the Core Strategy, which will form a key part of 
the emerging Welwyn Hatfield Local Development Framework.  

1.2  The audit is being undertaken in order to identify areas of deficiency in 
relation to both the quantitative and qualitative elements of the open 
space, sport and recreational facilities. This will help to set local 
standards of provision taking into consideration national standards 
such as the NPFA’s Six Acre Standard, and Sport England’s standards 
set out in their guidance, ‘Towards a Level Playing Field’. 

1.3   This consultation will inform the study of the population’s opinions 
relating to open space, outdoor sport and recreation. 
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2.0  Consultation Methodology 
2.1  A questionnaire was made available on the Council’s website for 

download in either PDF format or Microsoft Word. This gave people the 
option of either filing it out my hand or on the computer. The 
questionnaire was sent to a range of organisations which were 
considered to be Key Stakeholders in open space provision. The 
questionnaire was also sent to a range of local organisations which 
were involved in open space, outdoor sport and recreation as well as 
the Borough Panel.  

2.2  The Borough Panel is made up of 816 residents in the Borough of 
which 156 were willing to be consulted on issues relating to planning, 
parks and woodland or Corporate Promise 2, ‘Making Welwyn Hatfield 
Cleaner and Greener’.  

2.3  In all instances, the questionnaire was accompanied by an equal 
opportunities monitoring form. In accordance with the Council’s 
commitment to ensuring that all members of the community have equal 
access to services, consultees were able to have documents in an 
alternative format, e.g. languages, large print etc if they needed it. 

2.4  Responses had to be in by Monday 30th April 2007, allowing ten weeks 
for questionnaires and comments to be submitted.  

2.5  The Campus West Library, Welwyn Garden City and Hatfield Housing 
Office, Hatfield assisted the Council by displaying large scale posters 
and maps to help draw attention to the consultation. 

2.6  Completed questionnaires and equal opportunities monitoring forms 
could be left in comments boxes, provided at the Campus West library 
and at the Hatfield Housing Office. Separate boxes were also provided 
for the return of the Equal Opportunities Monitoring Form. Alternatively, 
these documents could be posted or faxed to 01707 357285 or 
returned by email to planningpolicy@welhat.gov.uk  
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3.0  Customer Contact 
3.1  Telephone calls made through the Council’s Customer Contact Centre, 

where enquiries could not be dealt with by the Customer Contact 
Centre Staff were alerted to Planning Policy staff via an electronic 
system (Lagan). Officers are required to respond to such enquiries 
within three days of initial contact being made by a caller.  

• 2 contacts were made to the Customer Contact Centre.  

• 1 of these contacts resulted in enquiries being placed through to 
Planning Policy. 

• All enquiries were dealt with within the 3 days target. 
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4.0  Additional Contact 
4.1 In addition a number of phone calls, faxes, and emails were made 

direct to the Planning Policy team and these were all dealt with 
promptly.  

  Website 
4.2  As stated earlier in this report the consultation was promoted on the 

Council’s website, where members of the public could download the 
questionnaire and equal opportunity response form. Over the 10 week 
period of consultation (19th February to 30th April 2007) the website for 
the consultation had a total of 602 hits.  

 Response Rate 
4.3 A number of questionnaires were sent out between the 19th February, 

and April 1st 2007, and the questionnaire was available in Hatfield 
Housing office and Welwyn Garden City Library as well as online at 
http://www.welhat.gov.uk for the entire 10 week consultation period, a 
total of 127 responses were received. A further 4 responses were 
received after the closing date of the consultation and whilst they did 
not arrive in time to be included in the numerical analysis, additional 
comments have been referred to in the reporting of responses. 
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5.0  Equal Opportunities Monitoring 
5.1  We sought to monitor, through the use of an anonymous Equal 

Opportunities Monitoring Form, the profile of respondents. Of the 
questionnaire responses received, 65% submitted an Equal 
Opportunities Monitoring Form. 

5.2  There were no requests for information in large print or in any 
alternative format or language.  

5.3  The Council is committed to ensuring that all members of the 
community have an equal opportunity to access the services of the 
Council. It can offer translation or interpreting services for those whose 
first language is not English and a number of documents are published 
in Punjabi, Bengali, Cantonese and Urdu. Monitoring indicates that 
there was only one respondent for whom English was not their first 
language.  

5.4 Following is the analysis of the data collected from the equal 
opportunities form. A comparison has been made with the 2001 
Census data for the Borough as a whole. This gave us a useful 
comparison to see if we had respondents which were representative of 
the Borough’s population.  

 
5.5      Gender 
 

Sex 
The Borough’s percentage 

according to the 2001 
Census 

Total percentage 
of respondents of 

this gender 
Male 49 56 
Female 51 44 

 
5.6  The Census shows that there were 2 percentage points more females 

than males in the Borough in 2001. In this survey there were 8 
percentage points more males than females.   

5.7  Age 
 

Age 
The Borough’s 

percentage according to 
the 2001 Census 

Total percentage 
of respondents of 

this age group 
Under 16 18 1 
16-25 14 2 
26-35 13 5 
36-45 17 28 
46-55 12 10 
56-65 10 9 
66-79 12 38 
80+ 4 5 
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5.8 Analysis of the results shows that people under the age of 36 have 
been under represented in the respondents. This has lead to two age 
groups being significantly over represented (36-45 and the 66-79 age 
groups). 

5.9  Ethnicity 
 

Ethnicity 

The Borough’s 
percentage 
according to 

the 2001 
Census 

Total 
percentage of 
respondents 
of this Ethnic 

group 
White British 88.0 94.0 
White Irish 1.8 0.0 
White Other 3.0 0.0 
Black Caribbean 0.5 0.0 
Black African 1.0 1.3 
Black Other 0.8 0.0 
Mixed White and Black Caribbean 0.4 0.0 
Mixed White and Black African 0.1 0.0 
Mixed White and Asian 0.5 1.3 
Mixed Other 0.4 0.0 
Asian Indian 1.3 1.3 
Asian Pakistani 0.3 1.3 
Asian Bangladeshi 0.3 0.0 
Chinese 0.5 0.0 
Asian Other 0.5 0.0 
Gypsies and Travellers 0.0 0.0 
Other Ethnic Group 0.5 0.0 

 
5.10 There was a slight overrepresentation of White British who took part in 

the survey. Ethnic groups such as White Irish, White Other, Black 
Caribbean, Black Other, Mixed White and Black Caribbean, Mixed 
White and Black African, Mixed Other, Asian Bangladeshi, Chinese, 
Asian Other and Other were under represented.   

5.11  Religion 
 

Religion 
The Borough’s 

percentage according 
to the 2001 Census 

Total percentage 
of respondents of 

this Religion 
Christian 70.0 59.0 
Hindu 1.1 0.0 
Muslim 1.1 2.0 
Buddhist 0.4 0.0 
Jewish 0.7 0.0 
Sikh 0.2 2.0 
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None 18.1 35.0 
Not Stated 8.1 0.0 
Other Religion 0.3 2.0 

 
5.12 There was under representation of some religious groups particularly 

Christian.   
 
5.13  Other Information Gathered from the Equal Opportunities Form 
 
5.14  One of the other pieces of information we sought about the 

respondents was whether they live or work in the Borough or both. 
From this we could tell whether we were getting the view of somebody 
who was a resident in the Borough or only comes to the Borough and 
uses the open space when they are at work. 

 
5.15 The response was as follows: 

• 98% of the respondents, who filled in an equal opportunities form, lived 
in the Borough. 

• 20% of the respondents, who filled in an equal opportunities form, work 
in the Borough. 

 
5.16   We also sought to monitor how many of the respondents who returned 

an equal opportunities form had a disability. Of the respondents who 
returned the equal opportunity monitoring form 8 respondents stated 
that they had a disability. 

 
5.17  The final thing we sought to monitor was which area of the Borough 

respondents were from. We did this by analysing the addresses 
supplied by the respondents. 

 

Settlement 

Percentage of the 
respondents that stated 

this as their home 
address 

Total percentage of 
respondents living in 

these settlements 

Not Stated 56.7
Welwyn Garden City 29.9 44.3
Hatfield 6.3 28.6
Welwyn 6.3 3.3
Essendon 0.8 0.6
North Mymms 0.8
 
5.18 Analysis shows that a number of the rural settlements have been under 

represented in the questionnaire responses. There was no response 
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from Woolmer Green, Oaklands and Mardley Heath, Welham Green, 
Brookmans Park Little Heath or Cuffley. Welwyn Garden City was over 
represented and Hatfield was under represented. 
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6.0  Analysis of the questions asked 
Question 1 asked: 
‘What types of open space, sport and recreation facilities have 
you visited in the past 12 months? And how often do you visit 
them?’ 
 
6.1 Parks and Gardens 
 

Frequency of Visit 

Number of respondents 
who went to Parks and 

Gardens within this 
frequency 

Percentage of 
respondents who went 
to Parks and Gardens 
within this frequency 

Never 24 20.2
1 or 2 times per month 51 42.9
3 or 4 times per month 23 19.3
More than once a week 21 17.6

 
6.2  Outdoor Sports Facilities 
 

Frequency of Visit 

Number of respondents 
who went to Outdoor 

Sports Facilities within 
this frequency 

Percentage of 
respondents who went 

to Outdoor Sports 
Facilities within this 

frequency 
Never 67 52.8
1 or 2 times per month 24 18.9
3 or 4 times per month 12 9.4
More than once a week 15 11.8

 
6.3  Children’s Play Areas 
 

Frequency of Visit 

Number of respondents 
who went to Children’s 

Play Areas with this 
frequency 

Percentage of 
respondents who went 

to Children’s Play Areas 
with this frequency 

Never 67 57.3
1 or 2 times per month 25 21.4
3 or 4 times per month 20 17.1
More than once a week 5 4.3
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6.4  Allotment Gardens 
 

Frequency of Visit 

Number of respondents 
who went to Allotment 

Gardens with this 
frequency 

Percentage of 
respondents who went 
to Allotment Gardens 

with this frequency 
Never 93 80.9
1 or 2 times per month 3 2.6
3 or 4 times per month 5 4.3
More than once a week 14 12.2
 
6.5  Cemeteries 
 

Frequency of Visit 

Number of respondents 
who went to 

Cemeteries within this 
frequency 

Percentage of 
respondents who went 
to Cemeteries within 

this frequency 
Never 101 86.3
1 or 2 times per month 13 11.1
3 or 4 times per month 1 0.9
More than once a week 2 1.7
 

6.6  Civic Space 
 

Frequency of Visit 

Number of respondents 
who went to Civic 
Spaces within this 

frequency 

Percentage of 
respondents who went 
to Civic Spaces within 

this frequency 
Never 41 36.9
1 or 2 times per month 44 39.6
3 or 4 times per month 14 12.6
More than once a week 12 10.8
 

6.7  Natural Green Spaces 
 

Frequency of Visit 

Number of respondents 
who went to Natural 

Green Space within this 
frequency 

Percentage of 
respondents who went 
to Natural Green Space 

within this frequency 
Never 16 13.4
1 or 2 times per month 46 38.7
3 or 4 times per month 26 21.8
More than once a week 31 26.1
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6.8  Amenity Green Space 
 

Frequency of Visit 

Number of respondents 
who went to Amenity 

Green Space within this 
frequency 

Percentage of 
respondents who went 

to Amenity Green 
Space within this 

frequency 
Never 24 21.4
1 or 2 times per month 55 49.1
3 or 4 times per month 15 13.4
More than once a week 18 16.1

 

6.9  Total Visits to Each Type of Open Space 
 

Type of Open Space 
Number of respondents 
who visited this type of 
open space 

Parks and Gardens 95 
Outdoor Sports Facility 51 
Children’s Play Areas 50 
Allotment Gardens 22 
Cemeteries 16 
Civic Spaces 70 
Natural Green Spaces 103 
Amenity Green Spaces 88 

 

6.10  The response to this question shows that the type of open space which 
the respondents visited most was natural green space while the least 
visited was cemeteries.  

 
 
Question 2 asked: 
‘How long do you normally stay at the open space, outdoor sport or 
recreational facility at different times of the year?’ 
7.1 The table below shows how many respondents do not visit a particular 

type of open space during a particular season of the year. 
 
 Season 

Type of Open Space 

S
pr

in
g 

S
um

m
er

 

A
ut

um
n 

W
in

te
r 

Parks and Gardens 26 35 22 45
Outdoor Sports Facilities 72 68 74 82
Children’s Play Areas 70 65 71 78
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Allotment Gardens 96 95 95 98
Cemeteries 100 103 102 102
Civic Spaces 48 44 29 55
Natural Green Space 22 21 29 34
Amenity Green Space 31 29 37 45

 
7.2  The table below shows the number of respondents that spent between 0 

and 30 minutes at a particular type of open space during each season of 
the year. 

 
 Season 

Type of Open Space 

S
pr

in
g 

S
um

m
er

 

A
ut

um
n 

W
in

te
r 

Parks and Gardens 23 25 18 26
Outdoor Sports Facilities 9 5 7 7
Children’s Play Areas 7 7 10 9
Allotment Gardens 1 1 1 3
Cemeteries 13 11 12 11
Civic Spaces 40 42 14 37
Natural Green Space 21 19 14 14
Amenity Green Space 26 28 22 23
 
7.3  The table below shows the number of respondents that spent between 30 

minutes and 1 hour at a particular type of open space during each season 
of the year. 

 
 Season 

Type of Open Space 

S
pr

in
g 

S
um

m
er

 

A
ut

um
n 

W
in

te
r 

Parks and Gardens 32 24 26 23
Outdoor Sports Facilities 10 11 8 5
Children’s Play Areas 20 19 18 17
Allotment Gardens 2 2 2 3
Cemeteries 2 1 1 2
Civic Spaces 17 19 21 15
Natural Green Space 21 17 21 27
Amenity Green Space 27 28 31 26

 
7.4  The table below shows the number of respondents that spent between 1 

and 2 hours at a particular type of open space during each season of the 
year. 
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 Season 

Type of Open Space 

S
pr

in
g 

S
um

m
er

 

A
ut

um
n 

W
in

te
r 

Parks and Gardens 30 26 39 15
Outdoor Sports Facilities 15 19 16 14
Children’s Play Areas 15 19 13 10
Allotment Gardens 6 4 4 3
Cemeteries 0 0 0 0
Civic Spaces 1 2 37 1
Natural Green Space 39 42 37 27
Amenity Green Space 23 20 16 13
 
7.5  The table below shows the number of respondents that spent between 

3 and 4 hours at a particular type of open space during each season of 
the year. 

 
 Season 

Type of Open Space 

S
pr

in
g 

S
um

m
er

 

A
ut

um
n 

W
in

te
r 

Parks and Gardens 5 5 11 2
Outdoor Sports Facilities 12 15 12 10
Children’s Play Areas 5 8 5 2
Allotment Gardens 11 13 13 9
Cemeteries 0 0 0 0
Civic Spaces 3 2 17 1
Natural Green Space 15 19 17 14
Amenity Green Space 2 4 3 2
  
7.6 Analysis of the above 5 tables show that the most popular season to 

visit open space was autumn with 27% of respondents indicating they 
visited open space at this time of the year. The most frequent response 
for average length of visit to open space is 30 minutes to 1 hour with 
14.2% of the respondents to the question indicating they visited open 
space for this length of time. As noted in Question 1 a number of 
respondents do not visit open space. 52.8% of respondents did not visit 
open space and winter was the most unpopular season for visiting 
open space. Following is a summary analysis of each type of open 
space. 

 
7.7  Allotment Gardens – The visits were spread out over the year. Most 

people spent 3-4 hours per visit at this location. 



Appendix 4 

 17

7.8 Amenity Green Space – Summer was the season in which there were 
most visits and the most common length of the visit was 30 minutes to 
1 hour. 

7.9 Cemeteries – Spring was the season in which there were most visits 
and the most common length of the visit was 0-30 minutes. 

7.10  Civic Spaces – Autumn was the season in which there were the most 
visits and the most common length of the visit was 0-30 minutes. 

7.11  Children’s Play Areas – Summer was the season in which there were 
the most visits and the most common length of the visit was 30 minutes 
to 1 hour. 

7.12  Natural Green Spaces – Spring and Summer were the seasons in 
which there were most visits and the most common length of the visit 
was 1-2 hours. 

7.13  Outdoor Sports Facilities – Summer was the season in which there 
were the most visits and the most common length of each visit was 1-2 
hours. 

7.14   Parks and Gardens – Autumn was the season in which there were 
most visits and the most common length of each visit was 1-2 hours. 

 
Question 3 asked: 

‘How do you usually travel to the open space, outdoor sport or 
recreational facilities you use?’ 

 
8.1 The following table shows the response to this question.  
 

Mode of Travel
Percentage of 
respondents that used 
this mode of transport 

Walk 49.4
Cycle 12.1
Bus 1.1
Train 0.6
Motorcycle 0.6
Car 35.0
Other 0.0
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 Question 4 asked: 
‘Where do you normally travel from to reach your most regularly 
visited open space, outdoor sport or recreational facilities?’ 

 
9.1  The following table shows the response to this question 
 

Place where the 
respondent 
travel from 

Percentage of 
respondents that travelled 

from this place to open 
space 

Home 86.8
Work 8.5
School/College 1.6
Shops 1.6
Other 0.0

 
 

  Question 5 asked: 
‘How long (in minutes) are you willing to travel to reach an open 
space, outdoor sport, or recreational facility?’ 

 
10.1  The following table shows the response to this question 
 

Length of Time Percentage 
Less than 5 minutes 2.5
5-10 minutes 18.5
10-15 minutes 30.3
15-20 minutes 31.9
25+ minutes 15.1

 

  Question 6 asked: 
‘How would you rate the design and appearance of the facilities 
you use?’ 

 
11.1  The following table shows the response to this question 
  

Rating 
Percentage of 

respondents who gave 
this rating 

Excellent 11.0
Good 44.0
Average 29.1
Poor 8.1
No Opinion 5.2
Don’t Know 0.9
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11.2  Following is a selection of comments made by respondents with regard 

to the design and appearance of open space in the Borough; 

• The design is good except for Stanborough Lakes where the swimming 
pool used to be. 

• The playing fields are excellent; however the play area is very poor. 

• Parks and Open Spaces urgently need more investment to address 
years of under funding and neglect. Local authorities need to 
appreciate the important role Parks and Open Spaces can and do play 
in achieving/contributing to various agendas. 

• Stanborough Lakes is tatty in places, Panshanger Squash courts 
running down. Attimore Road children's playing field could do with a 
hard surface track and more climbing equipment. 

• The design and appearance of Stanborough Play area is appalling. 

• Allotment Facilities are good; play facilities at Stanborough Park are 
poor since they have been refurbished. Very few activities aimed at 
small niche of children. I am very disappointed. 

• Little Rivers Play area, just been revamped. 

• Need more things at the park to use, there is not enough equipment. 

• Use 2 playgrounds in Welwyn & Hatfield – Moneyhole Park is an 
excellent park and the playground is good.  The climbing frame & slide 
for small children is good but young children are unable to climb up it 
due to the steps being put together for older children (which could be 
easily remedied).  Plus there is ample free parking. However 
Stanborough Park leaves a lot to be desired.  The parking is 
ridiculously expensive even for local residents.  To park for a 30 minute 
visit to the playground would cost equivalent of £5 per hour at 
weekends. Last year the playground was good, and parking was 
cheaper, and we often met with friends and their children there.  
However since the playground has been reduced we haven’t been 
back. Sadly, there seems little point as the playground has been 
drastically reduced.   

• Usually the facilities are fairly meagre and uninspiring. The children are 
unoccupied and need to be 'entertained'! 

• Knightsfield Play area had a good design until it got burnt down. 

• Stanborough Lakes are not very good for disabled people as they are 
quite unlevel. In winter paths can become so worn away that they are 
difficult to use. 

• Green Spaces are excellent however, sports pitches vary depending on 
who runs them. 

• Compare the parks to those in St Albans or Stevenage which have 
better equipment for children. Why not add healthy living bits in 
Sherrardswood for stepping/or rope pulley. 
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• The new play area at Birchwood is small and has no seating for adults. 
The play area at St Albans Road East is old and needs updating both 
in terms of equipment and design. 

• The Sherrardspark woods are fantastic but whatever have you done to 
the play area for children at Stanborough Park? It was fantastic before 
the renovations and is now a huge disappointment - please more 
climbing frames (as previously). Also when will Knightsfield Children's 
play area be back in use? It is a disgrace it is taking so long to fix! 

• Stanborough Park is a beautiful spot, but the constant sound of the 
A1(M) and its artery routes noise is irritating. I don't agree with having 
to pay for parking at Stanborough Park. 

• Many of the local playgrounds are unsuitable for 11 + children. Poor 
choice of equipment in many of them. Secure play areas needed. 

• Football pitches, basketball/netball, skateboard plaza, tennis courts, 
sandpits, paddling pools, the Civic Spaces and Amenity Green Spaces 
in Welwyn Garden City town centre are very well kept. The children's 
facilities at Little Rivers seem very well designed. 

• It varies from excellent to very poor - e.g. Natural Green Spaces 
(woods and footpaths) are excellent but the redesigned play area at 
Stanborough Park is very poor. 

• Disappointed with the redesign of Stanborough Park Play ground area. 
Such a large space and so much use was made of it and now it doesn’t 
inspire children to play on it. My other local area is Knightsfield and that 
has been vandalised and has not been replaced. 

• Longcroft Allotment Association Digswell Site is very good and well 
maintained apart from holes in road outside gate. 

• In Welwyn Garden City the facilities are very poor. If we go further 
away, and include Hatfield House (although you have to pay to visit the 
Park), Hartham Park, Knebworth House, the quality is much better but 
again you have to travel by car to get there.  

• I have a lot near by me but I think they are alright but the children's play 
areas could benefit from paint and a fresh look e.g. Attimore Road. 

• Disappointed by Stanborough Park Play Area - all of the challenging 
large items have been removed which hinders social interaction for 
youngsters, however it is good that toilet facilities are nearby. 

• Stanborough Park's new children's play area is very poor. The play 
ground on the Sir John Newsome School site is well designed and the 
equipment is good. 

• Very disappointed by the upgrade to the Children's Play area at 
Stanborough Pak. It has become very sanitised which no longer allows 
children to take risks and challenge themselves. 

• Welwyn Garden City Town Centres Open Spaces have excellent 
planting. Stanborough Park is first class. Hatfield Town Centres Open 
Spaces needs a complete rethink. 
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• Too variable to comment. KGV is litter strewn, poorly policed with dead 
and dying trees - both diseased and vandalised. 

• What have you done to Stanborough Park play area.  This used to be 
enjoyed by all ages- but now it is just a toddler park - it is sterile and 
unappealing to the children. The Local children over 5 have nothing to 
play on, no big swings, slides or climbing frames. As a family we used 
to love going to Stanborough but now my children no longer wish to 
visit. Please reinstate a new play area for the older children! 

• Stanborough Park is now very poor since the 'improvements’ to the 
children’s play area. It is very limited, fewer facilities- not very 
interesting. Desperately need an outside water facility for Stanborough 
Park. 

11.4  Many of these comments relate to the design of the new children’s play 
area at Stanborough Park. These comments will be passed on to those 
people who manage Stanborough Park on behalf of the Council. 

 
12.0  Question 7 asked: 

‘How would you rate the standard of cleanliness and maintenance 
of the facilities you use?’ 

12.1  The following table shows the response to this question 
  

Rating 
Percentage of 

respondents who gave 
this rating 

Excellent 5.9
Good 41.2
Average 33.6
Poor 8.4
Very Poor 2.5
No Opinion 5.0
Don’t Know 1.7

 
12.2  Following are some comments made with regard to the standard of 

cleanliness and maintenance of Open Space in the Borough; 

• Communities need to be more involved in the care and maintenance of 
local Green Spaces (e.g. Friends groups, volunteers etc). 

• The current standard is average but it is improving. 

• Weekend mess from older kids/teenagers needs picking up if possible. 

• Some areas are poor. Children’s Play Areas in Hatfield North in a poor 
state of cleanliness and general safety. 

• Moneyhole Playground could do with a good sweep and tidy up.  
Regularly has rubbish strewn around the place. The bin is often 
emptied. 
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• There is always a lot of rubbish around and over flowing dog poop bins. 

• It is usually excellent, but very poor on the day I filled this in (Monday 
16th April) after a busy weekend. 

• Grounds Maintenance is very poor - grass cutting etc looks dreadful - 
not done often enough or tidily. If the uncut grass in Parklands is meant 
to be 'meadow' it doesn’t seem to be well managed and just looks 
messy - it could be lovely if done correctly to encourage wild flowers. 

• Graffiti and dog mess are main issues. Litter is all over the place too! 

• The current standard at Stanborough is very poor. 

• Not enough litter bins - this encourages people to drop litter - this ends 
up in lakes etc. To stop people littering you must encourage them to 
use a bin. 

• The Open Space in Welwyn Garden City (Panshanger, Stanborough) 
are not very good, in terms of cleanliness, Panshanger is exceptionally 
poor. 

• Rubbish (cans, plastic bags, bottles etc) always a problem. 

• Emphasis should be made to youngsters not to leave their rubbish 
around. 

12.3  Many of the above comments are quite negative despite the high level 
of responses to the question which indicated that they thought the 
standard of cleanliness and maintenance was good to excellent. 

 
13.0  Question 8 asked: 

‘How easy is it for you to get around the open space, outdoor 
sports and recreational facilities?’ 

 
13.1  The following table shows the response to this question. 
  

Rating Percentage
Very Easy 16.7
Easy 59.2
Average 15.0
Difficult 1.7
Very Difficult 0.0
No Opinion 5.8
Don’t Know 0.8

 
 
13.2 A number of respondents make comments with regard to the ability to 

move around Open Space in the Borough; 

• More could be done to make Parks and Open Spaces more accessible 
e.g. improved local transport services, better cycle networks etc. 
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• Attimore Road Playing field grass is not cut often enough and the 
surface is not suitable for children’s bikes, thus making it difficult to get 
around. 

• Access can be difficult in the Autumn/Winter owing to either conditions 
or surface type making the facilities slippery/muddy. 

• Sometimes in winter the pathways are muddy or flooded making it 
impossible to continue. 

• The path through Sherrardswood needs attention as it is often muddy. 
Tarmac path gives out half way round so you have a muddy bit to get 
through in winter. 

• I generally run around the Natural Green Spaces which are quite 
accessible. 

• But paths are not suitable when the ground is wet as they become 
muddy 

• It is difficult to cross The Campus to get to the green. The pedestrian 
crossings are awkwardly placed and there is a very long wait to stop 
the traffic. 

• Easy - It is well maintained roads and paths help. 

• There is a need for better joined up cycle tracks e.g. around Campus 
West 

• There should be more pathways within Open Spaces 

• Some public footpaths are not well maintained i.e.: potholes, ruts, 
summer nettles closing in e.g. footpath from Hawkshead Bridge to 
Brookmans Park Railway Station: Gravel purchased and delivered not 
spread on pathway- wasted money as the job has not been completed. 

• Areas are overgrown and neglected - making it difficult to travel around 
some areas. 

 
 Question 9 asked: 

‘Which are the nearest open spaces, outdoor sport and 
recreational facilities to your home?’ 

14.1 Respondents cited a number of different places when they were 
answering this question. Following is a list of the sites of open space, 
outdoor sport or recreation facilities which people said were closest to 
their home. 

 
 
 
 
14.2  Open Space 
 



Appendix 4 

 24

Name of Open Space 
Number of respondents 
who said this was their 

nearest open space 
Stanborough Park 23 
Sherrardswood  16 
Hatfield Park 5 
King George V Playing 
Fields 5 

Black Fan Valley Park 4 
Moneyhole Lane 4 
The Campus 4 
Gobions Open Space 4 
Birchwood Avenue 3 
Brocket Park 2 
Digswell Park 2 
Eagleway Open Space 1 
Ellenbrook Park 1 
Digswell Playing Fields 1 
Handside Green 1 
Hatfield Town Centre 1 
Mardley Heath 1 
Panshanger Aerodrome 1 
St. John’s Valley 1 
Stream Woods 1 
Sylvan dale Woods 1 
The Commons 1 
The Spinney 1 
Welham Green Playing 
Fields 1 

 
 
 
 
 
 
 
 
 
 
 
 
14.3  Outdoor Sports Facility 
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Name of Outdoor Sports 
Facilities 

Number of respondents 
who said this was their 
nearest outdoor sports 

facility 
Gosling Sports Park 32 
King George V Playing Field, 
WGC 10 

Moneyhole Lane 6 
Welwyn Playing Fields 3 
Birchwood Leisure Centre 3 
University of Hertfordshire 3 
Roe Green Playing Fields 2 
Digswell Playing Fields 2 
DeHavilland School Playing 
Field  1 

Dellcott Family Club 1 
Essendon Playing Fields 1 
Hatfield Leisure Centre 1 
Lambourne End 1 
Watchlytes School Playing 
Field 1 

Welham Green Playing 
Fields 1 

Welwyn Garden City Rugby 
Club 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
14.4  Recreational Facility 
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Name of Recreational 
Facility 

Number of respondents 
who said this was their 

nearest recreational facility 
Gosling Sports Park 27 
Stanborough Park 13 
Hatfield Leisure Centre 4 
Birchwood Leisure Centre 2 
Digswell Nursery Allotments 2 
Guessens Road Play Area 2 
King George V Playing Field 2 
Welwyn Playing Fields 2 
Attimore Road Play Area 1 
Campus West 1 
DeHavilland Grange Play 
Area 1 

Farm Close Play Area 1 
Hatfield Park 1 
Hatfield Swim Centre 1 
Knightsfield Public Open 
Space 1 

Little Rivers Play Area 1 
Monks Walk School 
Swimming Pool 1 

Panshanger Golf Complex 1 
School Lane Play Area, 
Essendon 1 

Steam Woods Play Area 1 
Welwyn Allotments 1 

 
14.5 A number of different types of recreational facilities came up as 

responses to this question including leisure centres, golf courses, 
children’s play areas, swimming pools and allotments all being grouped 
under the collective name of a ‘recreational facility’. There was some 
overlap between recreational facilities and outdoor facilities. 
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  Question 10 asked: 
‘Are the facilities you wrote in response to Question 9, the 
facilities you use most often?’ 

15.1 The response to the question was as follows. 
 

Response 
Percentage 
giving this 
Response 

Yes 77.2
No 22.8

 
15.2  This shows that the vast majority of respondents use the facilities 

closest to them that they stated in Question 9. It was interesting to note 
that 22.8% of the respondents did not visit the facilities closest to their 
home. Following is a list of the open space facilities that respondents 
who did not visit the open space closest to their home did visit. 

15.3  Open Space 
• Sherrardspark wood 
• Stanborough Park 
• Open countryside in and around Welwyn Hatfield 
• Verulamium Park, St. Albans 

 
15.4  Outdoor Sports Facility 

• Birchwood Playing Fields 
• University of Hertfordshire 
• Knebworth Oddessy 
• Dellcott Family Club 
• Welwyn Garden City Golf Club 

 
15.5  Recreational Facility 

• Stanborough Park 
• St. Albans Road West Play Area 
• Gosling Sports Park 
• Hatfield Leisure Centre 
• Pioneer Skate park, St. Albans 
• Little Rivers Play Area 
• Big Space (indoor play area), Harpenden 
• Digswell Allotment 
• Verulamium Park, St. Albans 
• Mill Green Golf Course 

 
15.6 Where the open space that people visit which is not the open space 

closest to their home, two of the most frequent responses from 
question 9 are there in the form of Stanborough Park and 
Sherrardswood. Also one of the open spaces visited most often is 
outside the Borough in St. Albans District. This is Verulamium Park, 
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which is a site that covers around 100 acres and includes a play area, 
outdoor water play facility and landscaped gardens.  

15.7  The majority of Open Space sites which respondents to the 
questionnaire visit which is not nearest to their home is still within the 
Borough boundaries, with Birchwood Playing Fields (part of Birchwood 
Leisure Centre), the University of Hertfordshire Sports Village, Dellcott 
Family Club, and Welwyn Garden City Golf Club all being raised as 
responses. However one facility is in the North Hertfordshire District, 
(Knebworth Odessy) this is a private health and fitness club which can 
only be used by members. 

15.8  Although the majority of the recreational facilities which people visit 
further away from home are within the Borough (Stanborough Park, 
Gosling Sports Park, St Albans Road West Play Area, Hatfield Leisure 
Centre, Little Rivers Play Area, Digswell Allotment and Millgreen Golf 
Club), two of the facilities are not. These are Big Space, a large indoor 
play facility in Harpenden (St. Albans District) and Verulamium Park, 
St. Albans. 

15.9 There are a number of reasons which may prevent people from using 
the facilities closest to their home, such as the cost to use them, the 
quality, or suitability for use or personal preference. These could be 
reasons in which respondents to the questionnaire feel the need to use 
facilities outside the Borough.  

 
  Question 11 asked: 

‘Do you think there are currently enough….. (playing fields, parks, 
children’s play areas, allotments, civic spaces)’ 

 
Percentage of Responses 

Type of Open Space Too 
Many Enough Not 

Enough 
Don’t 
Know 

No 
Opinion

Playing Field 0.0 42.4 29.7 15.3 12.7
Park 0.0 43.6 43.6 5.1 7.6
Children’s Play Areas 0.8 27.1 44.1 16.9 11.0
Allotments 0.8 11.0 22.9 35.6 29.7
Civic Spaces 0.0 41.0 12.0 21.4 25.6

 
16.1  A number of comments were received in relation to the issues raised in 

this question, these follow below; 

• More attention needs to be focused on providing communal Green Spaces 
as part of the planning system and preventing the loss of Green Space 
should be a prerequisite to a developer. 

• There are no decent play areas in Welwyn Garden City. All the families I 
know now travel to Clarence Park in St Albans or Fairland’s in Stevenage. 

• The Sports Park facilities (Gosling and UH) are excellent but the fees are 
high. There are no open fields where children and parents can simply run 
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around, kick a ball, fly a kite. The playgrounds will only serve my children 
until they are 10 years old.  We need more free parks!  Having to pay to 
park at Stanborough at weekends is an outrage and will deter folk from 
visiting.  This park is always dirty with bird droppings and the lake needs a 
good clean. 

• In the 1940's to 1960's there were many more playing fields and allotments 
for a much smaller population. 

• Welwyn Garden City has a wealth of Open Space that is currently only for 
the admiration of town planning students or dog walkers. What a shame! 
The demographics of WGC are changing and more accessible space for 
young children would be much more valued. 

• I think there are shortages of certain types of facilities for organised sport 
at certain times e.g. Mid week training during winter for lacrosse; cricket 
pitches for Saturday league games. Also there are very few facilities for 
casual sports use - things like informal basketball and 'sports walls' and 
location for BMX/Skateboarding - which are needed for younger people 
especially younger teenagers. 

• Stanborough Costs £2-50 in the summer and there are no other town 
centre facilities that are free. 

• I am surprised the swimming pool space at Stanborough Park remains 
unused. Why not build a skateboard or BMX park there? Boys in 
particularly need somewhere to let off steam and show off. Organised 
activities and activities that require money are just not good enough. 

• Lack of vision is apparent in the provision of facilities for sports whether 
skateboarding, ramp bicycling, quad bikes, mini motorbikes, trials riding, 
equestrian activities, competitive rowing, in fact provision seems fixed in a 
previous era. This adds to the ‘nothing to do in Welwyn Garden City’ 
attitude among many youngsters. But the quality is poor so we have to 
travel to St. Albans even though we are just two blocks from Stanborough 
Park. 

• Football pitches, basketball/netball, skateboard plaza, tennis courts, 
sandpits, paddling pools, should all be available in all areas for the children 
free of charge. As well as club houses and opportunities to participate in 
activities like football, dance, bands (rock and others). We need to engage 
the children, and make them feel part of a group, who will also work on 
making sure their environment is kept in good order. 

• Don’t reduce the number of Open Space - we need it! 

• There are always between 10-20 people on our waiting lists for allotments. 
Allotment gardening is increasing in popularity particularly amongst the 
young families. This will only continue with the growing demand for organic 
food combined with more people living in flats or properties with small 
gardens. 

• I feel at the moment all the space is being taken over by the new housing 
development (is there  a limit to how many can be built, especially 
considering the space they are building on) and Welwyn Garden City 
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doesn’t have any proper facilities for children to play outdoors (apart from 
the not so nice Stanborough Playground). 

• Girls are not well catered for; boys play football and there are lots of 
pitches, there are few netball courts or sites for female sessions 

• We lack a children’s play area in centre of Welwyn Garden City. Water 
Fountains (as in Verulamium Park in St. Albans) would be fine given the 
removal of the swimming pool at Stanborough Park swimming pool. 

• Why spend £20,000 on an old boat when Stanborough could have some 
activity/assault course for teenagers? 

• What about the swimming pool at Stanborough Park. A great shame that 
the Council stopped the Out and About Outings!! 

• Most important facility missing from the Borough is a swimming pool in 
Welwyn Garden City. The neglected pool at Stanborough is a disgrace and 
should be reinstated and this would revitalise the area. A much loved 
facility would be well used again and serve a huge number of residents. 

• I generally believe there is enough Open Space, but it is of poor quality. 

• There is no swimming pool for public use in Welwyn Garden City and this 
is a disgrace. 

• The play area for children at Stanborough is completely inadequate in 
scope and is unimaginative and unexciting. The provision of seats on 
Parkway and generally on routes into town helps elderly people to maintain 
their independence and encourages them to keep walking. 

16.2  Many of the above comments again relate to Stanborough Park and 
the lack of facilities and the closure of the outdoor swimming pool. 
Many of the comments offer the Council suggestions on how they could 
improve the Open Space which currently exists within the Borough. 
Again respondents are alerting us to the fact that they travel outside the 
Borough to use Open Space facilities. 

 
  Question 12 asked: 

‘In the future do you think there will be enough...(playing fields, 
parks, children’s play areas, allotments, civic spaces)’ 

 
Type of Open Space Percentage of Responses 

 Too 
Many Enough Not 

Enough 
Don’t 
Know 

No 
Opinion

Playing Field 0.9 18.8 53.8 19.7 6.8
Park 0.9 23.3 50.0 17.2 8.6
Children’s Play Areas 0.9 15.4 50.4 23.9 9.4
Allotments 0.0 8.5 36.8 34.2 20.5
Civic Spaces 0.9 26.7 24.1 30.2 18.1
 
17.1  There were a number of comments received with regard to the issues 

raised in this question which are shown below; 
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• Hopefully, the current renaissance in Parks and Open Spaces will 
continue and the availability of accessible and good quality Open 
Space will improve. 

• Pressure for more housing will almost inevitably lead to a reduction in 
the Playing Fields, Parks, Children's Play Areas, Allotments and Civic 
Spaces. 

• Play area at Black Fan Park and one on Herns Lane would be good. 

• I am concerned that house building in town centres will reduce the 
possibility of having enough playing fields and large areas in which 
kicking a ball around poses no nuisance. 

• Stanborough Park should have a swimming pool. I used the outdoor 
pool before it was demolished. 

• If we get 15,000 new houses there will not be enough recreational 
space for all the extra people. 

• Where is modern sporting provision represented in this? Has the 
Council never heard of skateboarding, climbing walls, water skiing, 
quad biking etc. If the Council cannot afford this type of provision, 
attract sponsorship or private equity. 

• If we have to have new houses the Green Spaces and Parks will need 
to be increased pro rata. 

• You can never have enough Allotments. 

• If the planned expansions in housing go ahead there will be a need to 
increase housing by at least 10% to accommodate population growth. 

• As Pioneer Youth Centre has to close, it would be great if Welwyn 
Garden could pick up where they have to leave, by offering a facility 
where kids can meet, offering a place for up and coming groups/bands 
to perform, offering counselling, indoor skate park. But not putting 
these in Gosling where you pay twice, to enter or membership as well 
as use of facility and then be ripped off by expensive refreshments. 
Pioneers have managed to get the balance right in this area. 

• This Borough is likely not to keep up with the demand for Allotments - 
more space should be available. It is good exercise and encourages a 
healthy lifestyle. 

• Further provision of Open Space should be a priority to prevent 
childhood obesity. 

• I am not sure about future provision, but if they keep on focusing on 
squeezing as many new houses as possible, not sure how they will find 
space to build more playgrounds for children. 

• Sales of school playing fields have increased but I don't know if 
Welwyn Hatfield Council have avoided this. 

• We need to encourage youngsters to play outside, safely but respect 
residents views and stop vandalism. 
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• With the expansion of housing, the Council must ensure developers 
provide adequate facilities. 

• Children living in high density developments need decent play areas 
(as in USA Parks). 

• Not enough because if house building continues on Open Space such 
as school field sites, the increase in population will require more 
spaces to enjoy, the very thing that has been sold off  for housing 
development. Welwyn Garden City, Hatfield and St. Albans have all but 
joined up. 

• All these Open Spaces should be kept and increased in number but I 
suspect many will be built on. A great loss to the community. 

• Small local play areas for mothers with 3-4 year olds are a good idea (if 
they can be protected from vandals). 

• The level of facilities needed, will be dependant on population. If 
population increases significantly you will need more facilities. 

• There won't be enough of anything if we have another 10,000 homes. 
A new playing field was promised at Manor Road when the new homes 
were built on the previous playing field. What has happened to 
promised, planned, football pitch and children's play ground. 

 
17.2 Many of these comments are concerned with the provision of Open 

Space if the proposed 10,000 new dwellings in the Draft East of 
England Plan are approved. However, some of the comments are 
suggestions on how to improve the current level of provision, both 
quantity and quality, and secure them for future generations. 

 
  Question 13 asked: 

‘Overall, how satisfied are you with the open spaces, sport and 
recreational facilities within the Borough?’ 

 
18.1  The following table below shows the results. 
 

Rating 
Percentage 
giving this 
Response 

Very Satisfied 3.9
Satisfied 44.9
Neither Satisfied or Dissatisfied 18.1
Dissatisfied 17.3
Very Dissatisfied 7.9
No Opinion 2.4
Don’t Know 0.0
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18.2  The level of satisfaction could be for a number of reasons, some of 
which have emerged from the comments made by respondents, these 
follow in the below text; 

• Improvements have been made but the momentum needs to be 
maintained - investment will be the key to address years of neglect and 
under funding. 

• Sherrardswood Park and Gosling are great, but there are no decent 
Parks or Play Areas in Welwyn Garden City. 

• Poor quality children's play space in terms of age condition, range of 
general upkeep of site - glass, litter, needles dog faeces. 

• Not for myself because of my age but for the younger generation. 
There are far less provision for a larger population that there was in the 
1950's. For example no outdoor swimming pool. 

• I am satisfied with the sports facilities I use though would regularly use 
a local swimming pool. I would greatly value more playgrounds or even 
more seating in secured Green Spaces for children to runabout and 
play. 

• I think there are enough Open Spaces e.g. Parks and Amenity Green 
Space, but it would be nice to have better play facilities and cleaner 
better areas. 

• We have excellent facilities but there is a need for a basketball court 
and or BMX/Skateboard Park on the Open Space on the Campus - 
Central location would enable 'West Side' children easy access to play.  

• Over the past 10 years Open Spaces and Recreational facilities have 
deteriorated due to insufficient investment, and the transfer to private 
companies for maintenance/running. 

• There are some very good facilities in the Borough- such as the woods 
and informal Open Spaces - and the more formal Open Spaces such 
as Parkway and The Campus. Some of the sports facilities and 
informal recreational facilities could be better. 

• We moved here from Enfield, which is an urban area it has better parks 
and recreational facilities than Welwyn Garden City. 

• Facilities for children and young people make me despair. There are 
issues about these requirements but none seem to be effective in 
Welwyn Garden City. I know of a place with a population of 4,000 with 
12 play areas. Does Welwyn Garden City have as many for its 40,000 
population? 

• Many of them are over-regulated and subject to too much of the heavy 
hand of the nanny state and health and safety. 

• Very poor equipment/cafés/pools/paddling pools and activities for 
parents and children by comparison, Fairlands in Stevenage is miles 
ahead. We have great space why not make it an asset? 

• There should be more children's play area and do something positive 
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to the new facilities at Stanborough and sort out the vandalised 
Knightsfield Play Area. 

• My daughter played girls football for a time, and the negative attitude in 
providing coaches and decent areas to practice on was appalling. My 
son and his friends are skateboarders and there are no facilities over 
our side of town. King George V Playing Field is notorious for trouble, 
several of his friends have been threatened with violence there. You 
need to meet with the kids to see what they would like. 

• I feel there are not enough Parks in Hatfield in fact there aren’t any! 
Hatfield House is not provided by the Council and those that live 
outside the parish of Hatfield have to pay to go in. 

• The design of some of the Open Spaces could be improved to 
encourage greater use, for example the Open Space in Parkway looks 
nice but the formal design discourages people from using it. The 
triangle of open space between the former Co-Op and John Lewis is 
well used in  the summer the benches are often full. The Campus is 
difficult to access because it is surrounded by cars, once you have 
crossed the traffic it is a nice space, the seating is limited, hopefully this 
will improve with the current work is completed. 

• As it is a Garden City, it is a big shame that there are no Gardens/ 
Open Space for people to use. Compared to areas in Canada where 
Parks are plentiful and Green Space is limited, they make an effort with 
Parks. Here there is no effort at all. 

• I was shocked on moving back to Welwyn Garden City after 15 years 
absence to discover the open air swimming and paddling pools are not 
only non-existent but neglected wilderness. The replacement 
playground at Stanborough Park is more limited than its predecessor. 
Swimming and exercise sessions should be free for senior citizens. 

• Stanborough has great potential, it can compete and beat other Parks 
(Watford - for example) but it is badly managed and run. 

• Parking fees at Stanborough Park need to be revised, as they hinder 
access for parents seeking one hours play at the playground. 

• With the 2012 Olympics, the Borough should consider what it needs to 
encourage athletes e.g. Olympic Sized Swimming Pool. 

• There should be more Open Spaces and Recreational Facilities for 
teenagers with activities they can do that does not cost, e.g. 
basketball/tennis courts and or football pitches. 

• Compare King George V Playing Fields with Hartham in Hertford. 
Same facilities - a world of difference in care and tidiness. 

• However a swimming pool in Welwyn Garden City would be good. 

• The basics are all there but sadly many areas are scruffy, untidy and 
dangerous places. Have been and could be again so much better. 

• Just adding more litter bins must help and getting the mowing men to 
pick up cans that that have moved rather than leave them on the grass 
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would be a big improvement. 

• There doesn't seem to be any innovation or development. 

• The lack of a swimming pool is a cause for serious dissatisfaction. A 
swimming pool is a recreational facility useful to people of all ages, 
small children up to elderly people. 

18.3  Again a number of these comments are related to Stanborough Park 
and its facilities along with changes to pricing. 

18.4  A number of comments are also related to the lack of a swimming pool 
for public use in Welwyn Garden City.  

18.5 In the comments there were also a number of suggestions for 
improvement of open spaces in the Borough, including the provision of 
facilities for children and teenagers and the design of some of the 
existing open spaces. 

 
  Question 14 asked: 

‘Are you a member of any clubs or organisations that meet at one 
of your local spaces, sport or recreational facilities?’  

 

Response 
Percentage of 
respondents giving 
this Response 

Yes 33.9
No 66.1

 
19.1 This question gave us an indication of which types of activity are 

carried out using the open space in the Borough. From the 33.9% of 
respondents who are members of a club or organisation a wide range 
of clubs came up that people used. Following is a list of clubs 
respondents said they were member of; 

 
• Birchwood Badminton Club 
• Body Fizzeek 
• Dellcott Family Club 
• Garden City Runners 
• Gosling Sports Park 
• Hatfield Leisure Centre 
• Longcroft Allotment Association 
• Digswell Lake Society 
• Orchard Tennis Club 
• Panshanger Football Club 
• Lemsford Football Club 
• Panshanger Ramblers 
• Sherrardswood Park Wardens 
• Welwyn Allotment Association 
• Welwyn Garden City AFC 
• Welwyn Garden City Golf Club 
• Welwyn Garden City Hockey Club 
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• Welwyn Hatfield Volleyball Club 
• Welwyn Warriors Lacrosse Club 
• North Mymms Cricket Club 

 
19.2 These clubs use a range of different types of open space, including, 

Allotments, Parks, Leisure Centres, Outdoor Sports Facilities and 
Natural Green Spaces. 

 
Question 15  
20.1  This was list of 12 statements which the respondents were asked to 

say how much they agreed with. This enabled us to find out which 
issues regarding open space were most important to the respondents 
to the questionnaire. 

 
20.2  Statement 1 - Where I live there is an open space, sport or 

recreational facility nearby 
 

Response 
Percentage of 

respondents giving 
this response 

Strongly Agree 33.9 
Agree 51.2 
Neither Agree or Disagree 3.1 
Disagree 1.6 
Strongly Disagree 1.6 
No Opinion 3.1 
Don’t Know 0.0 

 
20.3  Statement 2 - I am happy with the facilities that are available at my 

nearest facility 
 

Response 
Percentage of 

respondents giving 
this response 

Strongly Agree 13.4 
Agree 33.9 
Neither Agree or Disagree 16.5 
Disagree 17.3 
Strongly Disagree 7.9 
No Opinion 4.7 
Don’t Know 0.0 
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20.4  Statement 3 - I can easily get to other open space, outdoor sport 
or recreational facilities if I need to 

 

Response 
Percentage of 

respondents giving 
this Response 

Strongly Agree 20.5 
Agree 52.0 
Neither Agree or Disagree 7.9 
Disagree 8.7 
Strongly Disagree 1.6 
No Opinion 3.9 
Don’t Know 0.0 

 
20.5  Statement 4 - My local facilities help me to keep fit and healthy 

 

Response 
Percentage of 

respondents giving 
this response 

Strongly Agree 18.9 
Agree 40.9 
Neither Agree or Disagree 18.9 
Disagree 3.9 
Strongly Disagree 2.3 
No Opinion 9.4 
Don’t Know  0.0 

 
20.6  Statement 5 - Generally, I feel safe when I visit my local facilities 

 

Response 
Percentage of 

respondents giving 
this response 

Strongly Agree 15.7 
Agree 57.5 
Neither Agree or Disagree 12.6 
Disagree 3.9 
Strongly Disagree 2.4 
No Opinion 5.5 
Don’t Know  0.0 
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20.7 Statement 6 - Generally, the facilities I use are clean and well 
maintained 

 

Response 
Percentage of 

respondents giving 
this response 

Strongly Agree 6.3 
Agree 40.9 
Neither Agree or Disagree 17.3 
Disagree 18.9 
Strongly Disagree 3.1 
No Opinion 6.3 
Don’t Know 0.8 

 
20.8  Statement 7 - It is easy to find out about local facilities and the 

services they provide 
 

Response 
Percentage of 

respondents giving 
this response 

Strongly Agree 7.1 
Agree 34.6 
Neither Agree or Disagree 27.6 
Disagree 10.2 
Strongly Disagree 5.5 
No Opinion 6.3 
Don’t Know 2.3 

 
20.9  Statement 8 - The local facilities are in need of refurbishment 

 

Response 
Percentage of 

respondents giving 
this response 

Strongly Agree 14.1 
Agree 22.0 
Neither Agree or Disagree 29.1 
Disagree 14.1 
Strongly Disagree 1.6 
No Opinion 11.0 
Don’t Know 2.4 
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20.10  Statement 9 - Improving footpaths and cycle ways between open 
spaces, sport and recreational facilities is important 

 

Response 
Percentage of 

respondents giving 
this response 

Strongly Agree 40.2 
Agree 37.8 
Neither Agree or Disagree 6.3 
Disagree 1.6 
Strongly Disagree 0.0 
No Opinion 7.9 
Don’t Know 0.8 

 
20.11  Statement 10 - The facilities around my home makes this a nice 

place to live 
 

Response 
Percentage of 

respondents giving 
this response 

Strongly Agree 22.0 
Agree 42.5 
Neither Agree or Disagree 22.8 
Disagree 5.5 
Strongly Disagree 1.6 
No Opinion 9.4 
Don’t Know 0.0 

 
20.12  Statement 11 - There are not enough facilities in my area 

 

Response 
Percentage of 

respondents giving 
this response 

Strongly Agree 8.6 
Agree 20.5 
Neither Agree or Disagree 22.8 
Disagree 26.0 
Strongly Disagree 3.1 
No Opinion 13.4 
Don’t Know 0.0 
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20.13  Statement 12 - I would recommend visiting my local facilities to a 

friend from outside the Borough 
 

Response 
Percentage of 

respondents giving 
this response 

Strongly Agree 7.1 
Agree 38.6 
Neither Agree or Disagree 18.9 
Disagree 11.0 
Strongly Disagree 8.7 
No Opinion 10.2 
Don’t Know 0.0 

 
 

21.0 General Comments made with regard to Open Space, 
Outdoor Sport and Recreation 

 
21.1  Following are comments made by the respondents with regard to Open 

Space in general and not necessarily related to a specific question; 
 

• I am writing with a plea for the teenagers of this town.  I am the mother 
of four thirty-something’s all raised here in WGC in an age when there 
were youth clubs and other things happening for them.  Recently I took 
my grandchildren to Stanborough to the new playground.  Apart from 
the fact that it is aimed at very young children and is very poorly 
equipped indeed, I was surprised to see a large group of adolescents 
just hanging around with skate boards. I have worked with teenagers 
all my life, and went over to them.  They were initially slightly 
aggressive and I can imagine that to someone without my experience 
they would have seemed thoroughly daunting and scary!  However, I 
got chatting to them and asked where they could skate board in the 
town.  King George V was the answer, but they had great difficulty 
getting there (parents at work, uninterested, and in any event, they are 
at an age where independence is to be encouraged). Just why isn't 
there a proper skate board park at Stanborough?  There is no lack of 
land. There is very little indeed for anyone to do there now - no 
swimming, no decent playground for anyone over the age of 5, don't 
feed the ducks, nature reserve covered in nettles making it absolutely 
impassable, no sandpits. If you don't want to pay to sail a boat, it is 
literally a Green Space. Please, think of our teenagers - and I am a 
pensioner!  They need help. 

• Look at Penwith's playgrounds.  They are the poorest district in 
England and yet their play spaces are fabulous. There is something for 
all ages and plenty of skate board parks, all free, and all where the 
young just "chill". 

• No free open fields for my kids to run around in and play football, fly a 
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kite, bat and ball, etc. We are still waiting for the sports field and 
pavilion to be completed (promised by David Wilson Homes to the 
residents) since 2002 opposite Computacentre! 

• Some playgrounds need improvement, e.g. fixing gates, tidying up and 
can be intimidating when disobedient teenagers hang around.  (They 
may have no where else to go). 

• Why not clean cycle ways just like roads. Although the facilities are 
generally clean there is also much litter. 

• I have 2 main concerns 
o 1) That we keep the amount of Parks, Open Spaces and 

Allotments we've got and that protection clauses are in place so 
that Allotments in particular can't just be sold off. I'm not kept 
informed about Allotments in my ward at all and worry that one 
of these days some will just disappear because they may 
become under-used temporarily - and used for building etc. 
What safeguards do we have in place to prevent this please? 

o 2) That litter clearance is better managed at the 2 Parks I know 
of, KGV and Moneyhole Lane. It takes an age to get things done 
(i.e. fly-tips and litter clearance) for either (through Finesse) 
which means the Parks can stay looking unkempt for weeks or 
months at a time. The Council is better at fly-tip collection. 
Finesse plead they don't have the personnel or finances to keep 
up to scratch with it. There's no-one designated to clear litter at 
Moneyhole Lane, they just send someone when there's a 
complaint!  And litter in KGV from Christmas has taken till now to 
clear and still hasn't been completely done (thousands of 
polystyrene bits used in packaging scattered all over the area 
near the netball court/skateboard park and hotel). 

• During the Summer Holidays last year, I took my two grandsons, aged 
4 and 8, to the two play areas in Welwyn Village, and then - as we live 
in Digswell - to the Digswell play area. This, they pronounced, was 
"Rubbish" and I had to agree with them. While the Welwyn areas were 
both furnished with interesting, well maintained apparatus, Digswell 
boasts a slide about four feet high, and a couple of swings. Is this the 
best that Finesse can offer us?  I understand that Welwyn Parish 
Council maintain their playgrounds, and are even planning more 
sophisticated amenities.  Why can they not take over the maintenance 
of Digswell, so that we can benefit from their planning?  Finesse clearly 
has no interest in the youth of Digswell/Welwyn. I understand from 
other residents that they take little interest in the Tennis Courts, either, 
so what are they doing? 

• I live in Welwyn Garden City and have two children age 2 and 8 
months. I therefore use playgrounds in the area regularly. We use the 
little playground at Lemsford Hall all the time. We also used to use the 
playground at Stanborough Park a lot before it was "upgraded". Met 
with friends, let the children play then walks down to the café. A nice 
afternoon out for both Mums and children. The kids used to love the 
playground: lots of different climbing frames for different abilities and 
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ages. Swings, lots of slides within the climbing frames. Also a good 
space of grass to run around. And now? What is left of that perfectly 
good playground? One small climbing frame. Baby swings that every 
child older that 1 year hates, because it doesn't swing high enough. A 
few mushrooms that no one quite knows what to do with.... The grass 
is gone and there is only soil or mud. The kids now get bored very 
quickly because there isn't that much to do anymore. All in all we are 
very disappointed in what that "upgrade" has done to this great place to 
play.  

• Apart from the negative feedback on the change of the Stanborough 
playground a few points of positive feedback and ideas. The Lemsford 
playgrounds are very nice, safe and always clean. It is in a lovely 
location to see lots of animals and watch some football at the weekend 
if there is a change to make this slightly bigger and maybe integrate a 
slide or sandpit that would make it even more attractive. Also 
Stanborough Park is somewhere I always feel safe and it is clean. A 
café near the playground might attract more people. I have seen 
playgrounds in other areas and countries to integrate sandpits. That I 
think is a great idea. The children love it. Also something like the splash 
park in St. Albans Park would be a great thing to have in the Welwyn 
Hatfield area.  

• I hope you will receive lots of useful response during your consultation 
and will have the opportunity to create some more space for our 
children to play. Most are well maintained except Stanborough Park. 

• General Point: I am concerned that too much time and resources are 
spent on research and surveys when professionals are trained to 
provide these services, supported by ample government and specialist 
guidelines. Less talk more work! 

• I would particularly like to raise the issue of the lack of easily 
accessible/walk able distance  

• Children's play areas in the Oaklands/Mardley Heath area of Welwyn.  
All the play areas (many of which are vandalised and in disrepair, but 
appreciate some of these may not be under your area) are a car 
journey away. Considering this is a predominantly family area and 
there is Oaklands school and Acorn playgroup/preschool in the locality, 
the lack of outdoor park and play area for these children during out of 
school hours, seriously needs looking into. 

• My main points are: 
o WGC must be the only town in the country without a play area in 

the town centre. Even the little train in the Howard Centre has 
been taken away. We need to provide a safe area for children to 
play near the shops e.g. in the middle of Campus roundabout. 
This should be suitable for a wide age range. 

o The new play equipment at Stanborough is very disappointing. 
The old climbing frames and monkey bars were suitable for pre 
and primary school children but the activities now are geared 
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very much towards younger children. My 7 year old was bored 
after 10 minutes, which, having paid for parking was very 
annoying. 

o The parking charges at Stanborough are high and put people off 
going. I know local residents can get a permit, but it is not easy 
to find time to dig out the documents and go down to town to 
organise it. Also, many families don't even know you can get a 
permit. 

o Stanborough would be more appealing if there were better 
facilities near the playground. The toilets are often locked and if 
open are dirty. There is no cafe. There is only one bench for 
parents to sit on. 

o Welwyn Garden City does not have a swimming pool. It would 
be great for the children if we could have an open air pool or 
paddling area like they have in Stevenage, Hitchin and St. 
Albans. 

o Campus West Roller City - this is a fantastic facility to have 
locally. However, the concrete floor means there are a huge 
number of broken bones and other serious injuries - a Health 
and Safety nightmare. A proper, suspended floor would be the 
modern approach. Also, more family sessions are required as 
the current ones are sold out well in advance. 
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22.0 Key Findings 
• Natural Green Space is the most frequently visited type of Open 

Space, followed by Parks and Amenity Green Space. Cemeteries were 
the least frequently visited type of Open Space. 

• The time of year when most respondents visited Open Space was 
during the summer. The most frequent length of a visit was 1-2 hours. 

• Walking is the most popular way in which to reach a nearest type of 
Open Space. This is followed by travel by car and then cycling. 

• The majority of respondents travel to Open Space from their homes. 

• Most respondents are willing spend between 10 and 20 minutes 
travelling to Open Space.  

• The majority of respondents believe that design and appearance of 
Open Space is good but there are some issues with Stanborough 
Park‘s children’s play area. 

• Respondents believe that the cleanliness and maintenance are good 
and improving. 

• Access around sites of Open Space is easy but in winter it becomes 
more difficult due to issues with the maintenance of footpaths. 

• There is a wide range of Open Space used by residents in the 
Borough, with Stanborough Park, Sherrardswood and Hatfield Park 
being the most frequent responses. Gosling Sports Park, King George 
V Playing Fields, and Moneyhole Lane are the most frequent 
responses to the Outdoor Sports Facility section of the question. 
Gosling Sports Park, Stanborough Park and Hatfield Leisure Centre 
were the most frequently used recreational facilities. 

• Most respondents use the facilities near to their home. Those who do 
not use these facilities use the larger sites either within the Borough 
such as Stanborough Park or facilities outside the Borough in either St. 
Albans or North Hertfordshire Local Authority areas. 

• The majority of respondents believe there is currently enough Open 
Space, but there may need to be more children’s play areas. 

• Respondents believed that, overall, there would not be enough Open 
Space in the Borough in the future, especially in the case of playing 
fields, parks and children’s play areas. 

• Overall, respondents were satisfied with the Open Space in the 
Borough, but there were a range of comments regarding quality of and 
lack of provision of some facilities. 

• Open Space in the Borough is used for a wide range of activities and 
respondents gave a list of a number of clubs of which they are 
members. 

• Most respondents said they had an Open Space facility near their 
home. 
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•  

• The majority of respondents were satisfied with the facilities available 
at their nearest facility, however over 25% of respondents were 
unhappy with the facilities their local Open Space provides. 

• A vast majority of respondents believe that if they do not visit the Open 
Space nearest to their homes, it is easy to access other sites of Open 
Space via the use of footpaths, cycle ways or public transport. 

• A majority of respondents said their local Open Space is useful for 
keeping them fit and healthy. 

• Open Space in the Borough is perceived to be safe despite lack of on 
site security measures. 

• Some Open Space, in the Borough, is easy to gather information about 
but others (such as allotments) is not according to the respondents. 

• A number of respondents believed the facilities in the Borough need to 
be refurbished. 

• Sustainable transport links, such as cycle paths and footpaths, 
between Open Spaces should be improved. 

• The Open Space facilities make Welwyn Hatfield a nice place to live. 

• Where some respondents would recommend the Open Space to a 
friend outside the Borough others would not. 
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Appendices 
23.0 Appendix A - Consultation in the Public View 
Here we have a number of different ways in which the public were made 
aware of the consultation.  

 
The display at Welwyn Garden City Library, an identical display was placed in 

Hatfield Housing office. 

 
The Above article was printed in Welwyn Hatfield Life Magazine, spring issue 
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The above article was printed in the local weekly newspaper, Welwyn Hatfield 
Times, on the Wednesday after the consultation began (21/02/07) 
 

 
The above article was printed in the February issue of Team Talk, the 
Council’s internal magazine distributed to all staff. 
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The above is a screenshot of the planning webpage which hosted the Open 
Space, Outdoor Sport and Recreation consultation and in future will give 
additional information about the study.  
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24.0 Appendix B - Example Questionnaire  

 
 

You and Your Open Space, Sport and Recreation 
 
Q1. What types of open space, sport, and recreation facilities have you 
visited in the past 12 months? And how often do you visit it? (please tick) 
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Parks and Gardens     
Outdoor Sports Facilities     
Children’s Play Areas     
Allotment Gardens     
Cemeteries     
Civic Space     
Natural Green Spaces      
Amenity Green Space     
 
Q2. How long do you normally stay at the open space, sport or 
recreational facilities at different times of the year? (please tick) 
 

 Don’t Visit 0-30 mins 30 mins - 1 hr 1-2 hrs 3 - 4 Hrs 
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Natural 
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Amenity 
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Q3. How do you usually travel to the open space, sport or recreation 
facilities you use? (Please tick) 
 
On 
Foot Cycle By 

Bus 
By 
Train 

By 
Motorcycle

By 
Taxi Other (Please Specify) 

       
 
Q4. Where do you normally travel from to reach your most regularly 
visited open space, sport or recreational facility? (Please tick) 
 
Home Work School/College Shops Other (please specify) 
     
 
Q5. How long (in minutes) are you willing to travel to reach an open 
space, sport or recreational facility? (Please tick) 
 
Less than 5 
minutes 5- 10 minutes 10-15 minutes 15-20 minutes 25+ minutes 

     
 
Q6. How would you rate the design and appearance of the facilities you 
use? (Please tick) 
(Please make any comments in the box below) 
 

Excellent Good Average Poor Very Poor No Opinion Don’t 
Know 

       
 
 
 
 
 
 
 
 
 
Q7. How would you rate the standard of cleanliness and maintenance of 
the facilities you use? (Please tick) 
(Please make any comments in the box below) 
 

Excellent Good Average Poor Very Poor No Opinion Don’t 
Know 
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Q8. How easy is it for you to get around the open space, sport or 
recreational facility? (Please tick) 
(Please make any comments in the box below) 
 

Excellent Good Average Poor Very Poor No Opinion Don’t 
Know 

       
 
 
 
 
 
 
 
 
 
Q9. Which are the nearest open space, sport and recreation facilities to 
your home? (Please tick) 
 
Open Space …………………………………………. 
Outdoor Sports Facilities …………………………………………. 
Recreational Facility …………………………………………. 
 
Q10. Are these the facilities you use most often? (Please tick) 
 
Yes   
No  
 
If no, please state below which facilities you use most often. 
  
Open Space ……………………………………………
Outdoor Sports Facilities ……………………………………………
Recreation Facility ……………………………………………
 
Q11. Do you think there are currently enough…. (Please tick) 
(Please put any comments in the box below) 
 

 Too 
many Enough Not 

Enough
Don’t 
Know 

No 
Opinion 

Playing Fields      
Parks      
Children’s Play Areas      
Allotments      
Civic Spaces      
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Q12.In the future do you think there will be enough… (Please tick) 
(Please put any comments in the box below) 
 

 Too 
many Enough Not 

Enough
Don’t 
Know 

No 
Opinion 

Playing Fields      
Parks      
Children’s Play Areas      
Allotments      
Civic Spaces      

 
 
 
 
 
 
 
 
 
Q13. Overall, how satisfied are you with the open spaces, sport and 
recreational facilities within the borough? (Please tick) 
(Please make any comments in the box below) 
 

Very 
satisfied Satisfied 

Neither 
satisfied or 
dissatisfied

Dissatisfied Very 
Dissatisfied

No 
Opinion 

Don’t 
Know 

       
 
 
 
 
 
 
 
 
Q14.  Are you a member of any clubs or organisations that meet at one 
of your local open spaces, sport or recreational facilities? (Please tick) 
 
Yes  
No  
 
If yes, please state which clubs below
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Q15. We would like to know how much you agree with the following 
statements (please tick only one option per statement) (please tick) 
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Where I live there is an open space 
sport or recreational facility nearby        
I am happy with the facilities that are 
available at my nearest facility        
I can easily get to other open space, 
sports or recreation facilities if I need to        
My local facilities help me to keep fit and 
healthy        
Generally, I feel safe when I visit my 
local facilities        
Generally, the facilities I use are clean 
and well maintained        
It is easy to find out about local facilities 
and the services they provide        
The local facilities are in need of 
refurbishment        
Improving footpaths and cycle ways 
between open spaces, sport and 
recreation facilities is important 

       

The facilities around my home make this 
a nice place to live        
There are not enough facilities in my 
area        
I would recommend visiting my local 
facilities to a friend outside the borough        

 
 

Thank you for taking part in the survey 
 
If you have any questions please call 01707 357000 or e-mail 
planningpolicy@welhat.gov.uk 
 
Please return by the 30th April 2007 to: 
Planning Policy Unit 
Welwyn Hatfield Council 
Council Offices 
The Campus 
Welwyn Garden City 
Hertfordshire 
AL8 6AE 
 
Or at the above e-mail address 
Or fax it to 01707 357285 
 
 

If you wish to be added to our database and 
hear about future consultation about this or any 
other planning matter please put your contact 
details in section below 

Title…………     First Name……………... 

Surname…………………………………… 

Address……………………………………
………………………………………………
………………………………………………
……………………………………………… 

Post Code…………………………………. 

Organisation ………………………………. 

Phone……………………………………… 

Email……………………………………….. 


