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5.1

The key design principles being promoted for this site are illustrated in Figure
7, with further design guidance, to assist in the delivery of the masterplan and
the objectives for this site, provided below.

Figure 7 Design Principles
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5.1 High View should have a clear identity and be easy to understand and
navigate around
5.2

The layout of the masterplan that has been developed reflects the natural
contours of the land at High View and is in keeping with the curving terraces in
the surrounding area, that from the air seem to wrap themselves around the
hill. To ensure that High View has a clear identity and is easy to understand
and navigate around the council would expect the following principles to be
adopted here:
Buildings should have active frontages at street level to create a busier
and livelier space, with through traffic (see Figure 7). This also serves to
create a safer and more attractive pedestrian environment.
Public and private space should be clearly defined, and public spaces
should be overlooked.
The development should be well connected to the surrounding area through
the use of strategically placed pedestrian crossings (see Figure 11).
The sensitive use of appropriate signage should be promoted in the
development to aid navigation.
High View should be accessible to all. The level changes that exist at High
View should be addressed as part of the re-development to ensure that
people can move around the centre with ease. Here, the council would
expect any steps to be removed and replaced with a ramp or slope.
High View should have areas where people can meet and socialise.

5.2 Pedestrians and road-users should be able to share the same route without
conflict
5.3

A key principle of the masterplan is that the main road through the site (currently
known as High View) should be a shared surface enabling pedestrians and
road-users to share the same route without conflict (see Figure 7). Here,
different materials should be used to demarcate pedestrian areas, parking
areas, and areas for road-users along High View, and the entrance to the shared
surface (at both ends of the high street) should be marked by a change in the
level of the road surface, clear signage, and a new surface. This will signal to
road-users that they are entering a shared surface and they need to adapt their
behaviour accordingly. Furthermore, the council would expect the shared
surface to be legible to blind and visually impaired people, and designed to be
accessible to, and usable by, people with disabilities.

5.4

Seating, bins, bollards and other forms of street furniture should also be provided
along the shared surface to enable people to distinguish which part of the
surface is for pedestrians and which is for road-users.

5.5

Trees and landscaping will form an important role in the design of this area,
and should be used to integrate the development with the surrounding area.
The council would expect the trees used in this development to be substantial
species that are indigenous to the local area. Trees should also be either set
in tree grids or kept in gravel.
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5.6

Loading bays should be provided on-street along the shared surface for the
retail units (see Figure 11). These should be time limited in order to restrict
servicing hours to a set time, so that they do not unduly affect nearby residents
or clutter the main shopping parade during trading hours. The mobile library
should also be able to park in these bays when visiting the area. When not in
use it is envisaged that the loading bays would be incorporated into the
pedestrian environment along High View.

5.3 High View should be a focal meeting point and a place that people want to
spend time in
5.7

Figure 8 sets out the public space strategy for High View. The proposed
landscaping scheme has an important aesthetic role, and helps to define and
reinforce the character of the area. The new public space at High View will
also serve to create a centre where people can meet, socialise and spend time
in.

5.8

Critically, the public space strategy for High View should look to:
Create areas of usable and manageable public open space. These areas
should be clearly defined, accessible and overlooked.
Mirror the use of grass verges and mature landscaping evident elsewhere
in South Hatfield to integrate the new development with the surrounding
areas.
Improve the existing areas of public open space at High View to make
them more usable, so they can contribute more to both the local community
and the natural environment.
Enhance the area to the front of the Jim McDonald Centre through the
provision of new seating and landscaping.
Ensure that the centre is well lit to make the area feel safer at night.
Provide a play area to the side of the church (further details of this are
provided in paragraphs 6.22 - 6.26).
Enhance the view from the raised grassed area between St Johns Church
and Assembly Hall, looking west along Willow Way, through the provision
of seating and sensitive landscaping to enable people to take advantage
of the view.
Provide seating along High View to enable people to spend time in the
centre and meet with friends.
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Figure 8 Public Space Strategy
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5.4 The new development should be in keeping with the character of the area
5.9

At High View, plentiful landscaping and mature trees, together with low building
density, and New Town detailing, create a distinctive character of openness
and sense of the post war optimism that gave rise to the new towns, and it is
important that the new development respects this, and builds on these key
principles.

5.10 Buildings should not be higher than three storeys in height, the density of
housing on the site should be in accordance with Policy H6 of the Welwyn
Hatfield District Plan, and the proposed blocks should fit amongst the existing
landscaping, hedges, field boundaries and trees to create a place that feels
close to its rural heritage. Furthermore, the development should look to enhance
and improve the distinctive local character of High View by acknowledging its
spacious and green setting, reflecting the forms of local architecture and echoing
the period detailing that exists in the centre at present (for example the
hexagonal paving) to create a stronger and more attractive version of what
exists today. In addition to this, any development on this site should respect
the listed status of St Johns Church and protect the key view of the church from
Bishops Rise.
5.11 The council's aspirations for High View are illustrated in Figure 9 which gives
an artists impression of what High View could look like post re-development.
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Figure 9 Artists Impression of High View Post Re-development
5.12 The use of modern architecture integrated with generous landscaping should
be promoted at High View, and the development should look to aid legibility
through the use of details such as large windows, and materials that respect
the character of the area, for example buff brick, render and glazing. The colour
palette proposed for the centre should also be agreed at the planning application
stage, and take account of the character of the surrounding area. Furthermore,
the council would also expect a mixture of roof types to be incorporated into
the scheme including conventional ridged tiled roofs and more modern
mono-pitch roofs.
5.5 The new development should be sustainably designed and of a high standard
5.13 All development on this site should be of the highest design quality, in keeping
with Policy D1 (Quality of Design) of the District Plan, and should also meet the
requirements of the other design policies set out in the Welwyn Hatfield District
Plan (2005).
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5.14 All housing on the site (i.e both private and affordable housing) should be
designed to maximise energy efficiency and meet a minimum of Code Level 3
of the Code for Sustainable Homes. Furthermore, the council would expect a
selection of the following sustainable measures to also be promoted here:
Renewable energy e.g. Photovoltaics;
Sustainable materials such as permeable paving;
Home insulation;
Swales;
Recycling;
Ground source heat pumps;
Rain water harvesters; and
Household composters.
5.15 The council would also expect the developer to investigate the use of district
heating at High View, with the aim of providing a Combined Heat and Power
Plant (CHP) in the centre, to provide the heating, cooling and power for the site
(with potential for further development beyond the site to link into the system).
The size and location of the CHP should be taken forward at the planning
application stage, in negotiation with the council. The provision of a CHP (or
suitable alternative) at High View would also assist in the realisation of the
council’s aspiration to achieve a high rating on the Code for Sustainable Homes
for the residential units in the development.

