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6 Components of the Masterplan
6.1

The masterplan for High View comprises a number of key components, and
these are addressed in turn below:

6.1 New Housing
6.2

Residential development on this site should be taken forward in accordance
with the masterplan set out in Figure 5. Here, the council would expect in the
region of 93 housing units to be delivered on this site comprising a mix of
approximately 35 houses; 52 flats; and 6 flats above garages.

6.3

District Plan Policy H7 requires a minimum of 30% affordable housing to be
provided in developments exceeding 1ha or providing over 25 housing units,
and the council would expect the delivery of affordable housing on this site to
be in line with the requirements of this policy (i.e. In the region of 28 affordable
units). Furthermore, the proportion, type and mix of affordable housing proposed
for this site should be informed by the council’s Strategic Housing Market
Assessment (2010) and taken forward at the planning application stage.

6.4

In accordance with Policy H10 of the District Plan a proportion of the housing
delivered on this site should also be built to the lifetime homes standard. Lifetime
homes are those which allow for the changing needs of occupants over time
i.e. they can accommodate the majority of adaptations with maximum ease at
minimum costs, so enabling the occupants to stay in the same neighbourhood.

6.5

Houses should be no more than three storeys in height, and there should be
no more than two storeys of flats above the shops and health centre, and only
one storey of flats above the garages (as shown on Figure 5); housing density
on the site should be in accordance with Policy H6 of the Welwyn Hatfield
District Plan; and where gardens are shown, these should be attractive,
functional, and appropriate in size for the estimated number of inhabitants of
the unit. In addition to this, the council would also expect all housing on this
site (i.e both private and affordable housing) to be designed to achieve a
minimum of Code Level 3 of the Code for Sustainable Homes.

6.6

Furthermore, the council is aware that there is a high concentration of Houses
of Multiple Occupation (HMOs) in South Hatfield, due to its proximity to the
University of Hertfordshire. Public consultation has shown that there is concern
about HMOs in the area. Given this, the council will look to control the creation
of any new HMOs at High View.

6.2 The Shopping Parade
6.7

The masterplan makes provision for the delivery of approximately 1,600 sq m
of retail floor space as part of the re-development of High View, which should
be taken forward in accordance with Figure 5.
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6.8

Existing tenants at High View should be given priority over the new units and
the council will continue to work with them as the development progresses to
ensure that their needs are catered for, as much as possible in the
re-development, and that they are kept informed throughout.

6.9

The new shopping parade at High View should be of a high quality design in
line with Policy D1 of the Welwyn Hatfield District Plan. Shopfronts, signage
and shutters should accord with the standards set out in the council’s
Supplementary Design Guidance. Shopfronts should be modern in appearance
and of a uniform design to create a legible centre. Signage should be of a
sensitive design so as not to impact on the residential amenity of the surrounding
properties. Shutters, if required, should be of a uniform lattice design, to enable
visibility into the shop units at all times. Furthermore, the council would expect
the design and specification of the proposed shopfronts and shutters to be
agreed as part of the planning application for the development of the whole
site.

6.10 Servicing for the retail units should be predominantly on-street, however a
service area should be provided to both the rear of the main shopping parade,
and the rear of the main foodstore opposite, for use by smaller vehicles. Loading
bays should also be provided on both sides of the street along the shared
surface, in accordance with Figure 5. The two proposed on-street loading bays
should be time limited in order to restrict servicing hours to a set time, so that
they do not unduly affect nearby residents or clutter the main shopping parade
during trading hours. Parking should also be provided on-street in front of the
shopping parade to enable easy access to the shops. Further information on
the transport and parking strategy for High View can be found in Chapter 7.
6.3 Health Centre
6.11 One of the key aspirations of this SPD is to provide a new purpose built health
centre as part of the re-development of High View to accommodate the existing
GP surgery on Northdown Road, and the dentist and the pharmacy that are
currently based in the shopping parade at High View. The centre should serve
both the existing and proposed population, be of the highest design quality in
keeping with the rest of the development, and be accessible to all.
6.12 The health centre should provide a minimum of three consulting rooms, a
pharmacy, and reception area. Furthermore, the development of the health
centre should be in line with the Department of Health’s ‘Health Building Notes’,
which are a series of publications that set the Department of Health's best
practice standards in the planning and design of healthcare facilities. It is
envisaged that the health centre will be accommodated over one floor, with
flats to be provided above. The centre should also have an area of designated
car-parking to the rear of the building, with an associated rear access, to enable
easy access for all.
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6.13 The council does however recognise that the delivery of the health centre is
dependant on the availability of NHS funding, and given the challenging
environment we are working within, a decision will have to be made at the
planning application stage as to whether the funds are available to take this
project forward. To this end the council would expect the provision of a new
Health Centre at High View to be taken forward in partnership with NHS
Hertfordshire, and the existing GP, dentist and the pharmacy at High View, to
ensure that everyone’s requirements are met, and more detailed plans for the
centre should be submitted as part of the planning application. If it is however
found, once all the available options have been explored, that a health centre
cannot be delivered here, the council would expect an alternative solution to
be sought to enable the retention of the existing dentist and pharmacy at High
View.
6.4 Jim McDonald Centre
6.14 The Jim McDonald Centre is a council owned community centre that was opened
in 1990. The centre caters for a wide range of people across Hertfordshire,
and provides a valuable community service.
6.15 The masterplan for High View has been designed to better integrate the Jim
McDonald Centre into the shopping area, in the hope of encouraging more
people to use its facilities. This has been achieved by moving the shops onto
High View, creating an overflow car-park for the shops to the side/ rear of the
Jim McDonald Centre, and locating the medical centre on the corner of High
View adjacent to the Jim McDonald Centre to create a cluster of community
uses in this area, in order to improve the connections between the Centre and
the shops.
6.16 Whilst the Jim McDonald Centre itself will not be significantly affected by the
proposals, the vehicular and pedestrian access to the centre will however need
to be re-modelled as part of the development, and further details relating to this
are set out in paragraph 7.4. In addition to this, as part of the public open space
improvements proposed as part of the re-development, the council will expect
the developer to enhance the area to the front of the Jim McDonald Centre
through the provision of new seating and improved landscaping, to make it a
more attractive place for people to meet and socialise.
6.5 The Harrier Pub
6.17 When the Harrier Pub was built it formed part of a community building that
consisted of the public house, a large hall with a stage, a child welfare clinic
and a café. Today, however, only the pub and the community hall remain, as
the child welfare clinic and cafe have been converted into a shop.
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6.18 Given the age and design of the pub, the masterplan for High View allows for
the re-development of the pub site to be brought forward as a separate phase
of development on this site. However, given that the council does not own this
site, it would be for McMullen and Son, the landowner, to take this forward,
either as part of the re-development of High View or at another date.
6.19 The re-development of the pub site could provide a smaller, more attractive
public house; a pub garden; parking for customers; and new housing to the
rear (see Figure 10 for an indicative layout plan). The council would however
expect the existing community hall attached to the pub to be re-provided as
part of any re-development, in accordance with Policy CLT13 of the District
Plan. The re-development of the pub site should be taken forward in discussion
with the council, as part of the planning application process.
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Figure 10 Indicative Plans for the Re-development of the Pub Site

6

28

6

- High View Supplementary Planning Document

Components of the Masterplan
6.6 St John's Church
6.20 St John’s Church is a Grade II listed building designed by Peter Bosanquet and
built between 1958 and 1960. The church is rather an eccentric design but
cleverly conceived in terms of sculptural and geometric form, with the asymmetry
of bold sloping roofs and deeply emphasised shadow slots within the roof plane.
St John’s Church is a significant local landmark, made even more striking by
the fact that it is located on the highest point of a hill, and is a prominent feature
on the skyline as you approach the centre.
6.21 The masterplan for High View has been designed to improve the setting of St
Johns Church through the creation of a significant public space to the front of
the building. When taking this scheme forward, the council would expect any
development on this site to respect the listed status of St John’s Church, and
to look to better integrate the church into the new development through sensitive
design, good use of materials, and thoughtful landscaping and lighting. These
proposals should be taken forward at the planning application stage in discussion
with the church and the council’s listed building adviser.
6.7 Play Space
6.22 One of the key comments to come out of the consultation events was that
residents would like a play space to be provided at High View. The masterplan
makes provision for a play space to be located to the side of the church. The
decision was taken to locate the play space here given that it is accessible,
overlooked, and at the heart of the centre. The space is also large enough to
accommodate a suitable sized play area.
6.23 As per the minimum standards for outdoor playing space set by the Fields in
Trust, and Policy OS3 of the Welwyn Hatfield District Plan, the council would
expect a ‘Local Equipped Area for Play’ or ‘LEAP’ to be provided on this site.
The LEAP should have a minimum activity zone area of 400 sq m and a suitable
buffer zone between the edge of the activity zone and the boundary of the
nearest dwelling.
6.24 The space should cater mainly for accompanied children aged from 4 to 8 years,
although consideration should also be given to the needs of supervised children
from birth to 4 years, and unaccompanied children from 8 to 12 years.
6.25 An innovative approach should be taken to the provision of play equipment on
this site, with the aim of encouraging more natural play in accordance with the
guidance contained in ‘Design for Play: A guide to creating successful play
spaces’. Furthermore, areas of landscaping and seating should also be provided
here to enable people of all ages to enjoy the space. The optimum position,
size and type of play equipment should however take into account the proximity
of the play space to the church, and respect the character of this listed building.
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6.26 The council would expect the provision of the play space at High View to be
taken forward in consultation with the local community to ensure the facility
provided meets the needs of the people who will use it.
6.8 Recycling Centre
6.27 At present a recycling centre is provided in the car park next to the pub. Given
the valuable service that this centre provides, it is important that this facility is
re-provided as part of the re-development. The preferred location for the
re-cycling centre is in the overflow car park to the rear of the Jim McDonald
Centre. The centre should be well lit, signposted, and provide bins for recycling
plastic, glass, paper and cans. Plans for the recycling centre should be taken
forward in discussion with the council’s client services department as part of
the planning application process.
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