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7 Transport Strategy
7.1

The transport strategy that has been prepared for High View aims to improve
both the accessibility of the site, and people’s journey to and from the centre.
A holistic approach has been taken when preparing the transport strategy for
High View, with the aim of reducing dependence on the private car, through
the promotion of other more sustainable modes of transport in line with national
guidance and Policy M1 of the District Plan.

7.2

The centre currently accesses the highway network via High View and also
Bishops Rise, which provides the main transport spine through the area. The
proposals for the redevelopment of the centre have been developed to ensure
that little change is needed to the existing highways network and the surrounding
area, to minimise disruption for pedestrians and road users alike. The key
elements of the transport strategy are shown in Figure 11 below, and the council
would expect any development on this site to be taken forward in accordance
with this plan.
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Figure 11 Transport Strategy
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7.1 Vehicular Access
7.3

As shown in Figure 11, the primary vehicular route into the centre should be
along High View. This should be a shared surface with high pedestrian priority
containing public space and car parking (see paragraphs 5.3 - 5.6 for further
details). The road should be two-way, with a maximum speed of 20mph, to
ensure the safety of pedestrians using the centre: this should be advertised
using sensitively designed signage. Furthermore, all new roads in the
development should be designed to the standards set out in Manual for Streets
1 and 2 and Roads in Hertfordshire (2009).

7.4

Access to the car parks and service areas to the rear of the shops should be
from McDonald Court (see Figure 11). This will involve a number of changes
to the existing road layout in McDonald Court, including the re-modelling of the
roundabout to the front of the Jim McDonald Centre, the widening of the access
road to the side of the Jim McDonald Centre to enable the road to accommodate
2-way traffic at this point, improvements to pedestrian routes in this area, and
the provision of a pedestrian crossing at the junction of High View and McDonald
Court. These changes should be taken forward by the developer as part of the
planning application, and detailed plans should be submitted to the council at
this stage. The developer will also be expected to work closely with the council,
who own the Jim McDonald Centre, to ensure that any works to the highways
can be delivered with minimum disruption to this important service.

7.5

Servicing for the retail units should be predominantly on-street, however a
service area should be provided to both the rear of the main shopping parade,
and the rear of the foodstore opposite, for use by smaller vehicles. Loading
bays should also be provided on both sides of the street along the shared
surface, in accordance with Figure 11. The two loading bays should be time
limited to restrict servicing hours, in order to protect the residential amenity of
the neighbouring properties. The mobile library should also be able to park in
these bays when visiting the area. When not in use the loading bays would be
incorporated into the pedestrian environment along High View.

7.6

A lay-by/ pull-in should also be provided in front of St Johns Church, along High
View to enable hearses and wedding cars to safely access the front of the
church. Access to the lay-by/ pull in should be controlled by a bollard.

7.2 Public Transport
7.7

The High View area is served by a number of existing bus services, operated
by Arriva, CentreBus and Uno. At present, the nearest bus stops to the site
are located on Bishops Rise, with a sheltered bus stop for northbound buses
located adjacent to the junction with High View, and a signed bus stop for
southbound buses located adjacent to the petrol station. Further, sheltered bus
stops are provided on Bishops Rise in proximity to the junction with Northdown
Road, at the southern end of the site.
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7.8

The bus routes served by the above bus stops are the 205, 366, 404/405, 602,
603, 614 and the 797, with the 404/405 and 366 passing along High View,
before turning into Northdown Road. The existing bus routes provide access
to a number of different destinations, including Hatfield rail station, the town
centre and the University of Hertfordshire.

7.9

As part of the transport strategy for High View a southbound bus stop should
be provided on High View, in the centre of the shopping parade, directly in front
of the shops. A bus stop in this location would make the shops and community
facilities in the centre more accessible and attractive to visitors. The council
would expect the new bus stop to have a shelter, be DDA compliant, and provide
somewhere for people to sit.

7.10 Real Time Passenger Information should also be installed at the bus stop, in
accordance with Hertfordshire County Councils specification, to improve
passengers journey experience.
7.11 The provision of a bus stop in this location should be taken forward at the
planning application stage in discussion with Hertfordshire County Council's
Passenger Transport Unit.
7.3 Parking Strategy
7.12 Whilst it is acknowledged that convenient access by car will be vital in ensuring
the long term viability of the centre, it is apparent from the parking surveys
commissioned by the council that a reduced car parking to size of facilities ratio
can be achieved. Given this, the council would expect the following approach
to be taken to the provision of parking on this site (see below), in accordance
with both the council's adopted parking standards SPG and Figure 12.
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Figure 12 Parking Strategy
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7.13 Residential Parking: Residential car parking should be provided on this site
in accordance with the following standards:
1 designated car parking space should be provided per flat.
1.5 car parking spaces should be provided per house, meaning that every
house should have at least one parking space. The remaining spaces
should either be allocated to specific houses or designated as shared
spaces between houses.
7.14 Given this, at 93 housing units, a minimum of 112 residential car parking spaces
will be required in the development, including garages and driveways.
7.15 The provision of residential parking in the development should be accommodated
through sensitively designed and well landscaped courtyard parking areas.
Where houses are shown to have integral garages however, these should be
of a suitable size, and incorporated into the design of the houses.
7.16 Furthermore, the council will also expect a comprehensive parking management
strategy to be submitted by the developer as part of the planning application
process, setting out how the residential parking areas in the development will
be managed.
7.17 Given the nature of the site, the council would also encourage the introduction
of a car club for local residents here. A car club provides affordable convenient
pay-as-you-go car hire. A single car club vehicle can typically replace some 5
private cars, and in combination with bus and pedestrian route improvements
would help to promote High View as a sustainable centre.
7.18 Visitor Parking: The council will expect in the region of 80 visitor parking
spaces to be provided at High View, as part of the re-development, in line with
the requirements for commercial premises set out in the council's adopted
parking standards SPG.
7.19 A mixture of short and long stay parking should be provided at High View to
cater for the different uses at the centre. Whilst it is envisaged that this parking
would continue to be free of charge, a comprehensive parking management
strategy should be submitted as part of the planning application process, setting
out how the visitor parking will be managed on the site.
7.20 Here, approximately 40 on-street parking spaces should be provided along
High View. These parking areas should be sensitively designed, and well
landscaped to integrate them into the public realm. It is envisaged that these
would be short-stay, time limited spaces, where people would be able to park
for a maximum of 2 hours between the hours of 9am and 5pm Monday to Friday,
and 8am and 2pm on Saturday. On weekday evenings, Saturday afternoons
(from 2pm onwards) and all day on Sunday parking in these spaces would be
un-restricted. Of these 40 spaces, 4 spaces should however be allocated for
taxis, and another 4 should be disabled parking bays, in line with the council’s
parking strategy.

7

36

7

- High View Supplementary Planning Document

Transport Strategy
7.21 An overflow car park accommodating approximately 40 spaces should also be
provided in the development. It is envisaged that this would be a long stay car
park, catering for the shops, medical centre, church, pub and community uses.
Access to this car park should be from McDonald Court. The design of the
overflow car park should consider the principles of the Park Mark Safer Parking
Award. This is an initiative of the Association of Chief Police Officers and is
aimed at reducing crime and fear in parking facilities.
7.22 Retailers: Provision should be made to enable retailers at High View to park
behind their units, to enable easy access to their units. Parking should be
provided here on the basis of 1 space per retail unit.
7.23 Medical Centre: A minimum of 8 designated parking spaces should be provided
to the rear for the medical centre for both staff and patients. Patients attending
the medical centre should however also be able to make use of the short stay
parking to the front of the centre and the long stay overflow car park to the rear
of the shops.
7.24 Jim McDonald Centre: At present the Jim McDonald Centre has a 32 space
car park and this should remain in the re-development.
7.25 Youth Justice Service: The Youth Justice Service currently have 6 allocated
car spaces to the front of their portacabin which should remain in the
re-development.
7.26 St Johns Church and Youth Club: At present the church has a dedicated
parking area for approximately 15 cars in front of the church hall, and this area
should remain in the re-development. The church should also be able to make
use of the on-street car parking in the evening and at weekends, and the
overflow car park through-out the day, if they need to.
7.27 Harrier Pub: At present the Harrier has its own designated car park in front of
the pub, for approximately 12 cars, and this should remain in the
re-development. The pub also has access to the public car park adjoining its
car park, however this area will no longer be available for car parking, as it is
part of the planned re-development. Patrons of the pub should however be
able to make use of the on-street car parking in the evening and at weekends,
and the overflow car park through-out the day, if they need to.
7.4 Pedestrian Routes
7.28 At present footways are provided along all streets in the vicinity of the centre,
including High View and Bishops Rise. A signalised pedestrian crossing is also
provided on Bishops Rise towards the northern end of the site, between the
junctions with High View and Hazel Grove.

- High View Supplementary Planning Document

37

Transport Strategy
7.29 Given that a lot of people visit High View on foot, a key objective of the
re-development is to improve the connections between High View and the
surrounding area to make the centre more accessible, particularly for people
who have a physical disability. This should be achieved through:
Improvements to the public realm and the provision of street furniture;
The provision of a mature landscaping scheme to integrate the
re-development into the surrounding area and to improve the pedestrian
environment;
The provision of new pedestrian crossings in the right places so that people
can easily access High View from the surrounding area;
Improvements to the pedestrian highway around the Jim McDonald Centre
and the provision of a crossing at the junction of High View and McDonald
Court;
The removal of the steps to the side of the church to promote greater
accessibility for all. These should be replaced with a ramp;
Addressing, where possible, the differences in levels, that exist on the site;
Ensuring that pedestrian routes are overlooked to promote natural
surveillance and to make the area feel safer both during the day and at
night;
Increasing pedestrian signage in the area to make it easier for people to
navigate their way around High View; and by
Improving the connections between the different uses at High View to
maximise linked trips.
7.5 Cycle Facilities
7.30 The surveys conducted as part of the pre-production consultation and scoping
report (2009) show that whilst cycling is currently a neglected form of travel to
the site, 7% of car drivers who use the centre have indicated that cycle paths
and crossings would encourage them to cycle to High View. Improvements to
cycle facilities at High View may therefore provide an opportunity to draw people
away from car use. Furthermore, the catchment area for cyclists is also greater
than that for walkers, meaning that any cycling improvements may therefore
encourage new users to the site.
7.31 The National Cycle Network Route 12 (the Great North Way) at its closest point
is located approximately 500m to the east of the site, via Northdown Road. This
national cycle route commences in London and routes south to north through
the Hatfield area, with local connections to Welham Green and Hatfield Town
Centre. This route comprises sections of both on-road and traffic free cycle
paths
7.32 To the north of the site, the Great North Way also links to a number of further
cycle routes, namely The Alban Way, The Cole Green Way and The Ayot Green
Way, which provide connections to St Albans, Hertford and Wheathampstead
respectively.
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7.33 Cycle parking should be provided at High View in accordance with both the
council’s adopted parking standards (adopted January 2004), and Figure 11,
which shows the indicative locations for cycle stands. Details relating to the
exact number, location and specification of the proposed cycle stands should
be submitted to the council as part of the planning application for this site. In
addition to this, new signage should be also provided in and around the centre
so as to promote a greater level of connectivity between High View and the
existing cycle routes in the vicinity of the centre.

