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1. Introduction 
 

1.1 In advance of preparing the Welwyn Hatfield Core Strategy Issues and Options 
Paper, the authority commenced pre-production consultation in line with the 
Council‟s Statement of Community Involvement (2007).  
 

1.2 In accordance with the relevant regulations1, this Consultation Statement sets out 
which bodies were consulted and how they were consulted. This statement also 
explains how the main issues raised were summarised and addressed in the 
Issues and Options Paper (2009). 
 

2. The Statement of Community Involvement 

2.1 The Welwyn Hatfield Statement of Community Involvement (SCI) was adopted by 
the Council in January 2007. A key role of a SCI is to set out who and how the local 
planning authority will consult in the preparation of Local Development Documents.  
 

2.2 The SCI confirms that the authority will consult with statutory stakeholders, where it 
considers the subject matter of the particular DPD affects such a body. The SCI 
also sets out a list of other general bodies and key stakeholders that the authority 
may consult, depending on the nature and scope of the document being produced. 
Table 1 of the SCI sets out the consultation stages for the Core Strategy. For the 
Pre-production stage, the SCI identifies the following. 

Extract from the Statement of Community Involvement 

 

When  Purpose Who will be involved  How  

Pre-production 

This involves 
gathering evidence 
and suggestions 
before producing the 
Issues and Options 
paper. Must also 
consider the 
implications of other 
local strategies and 
initiatives, e.g. the 
community strategy.  

Must also scope the 
sustainability 
appraisal at this 
stage 

Informal 
Consultation 

Develop SA 
framework 

Identify all issues 
and options 

Develop 
evidence base 

 

Statutory Stakeholders to 
assist with the development 
of the Sustainability 
Appraisal and evidence 
gathering 

All other Key Stakeholders 
identified in section 4 
including citizens/borough 
Panels 

 

 Letters, email – 
invitation to submit 
evidence; 

 Scoping document for 
SA (SA Statutory 
stakeholders); 

 Workshops/ facilitation 
training to enable group 
members to feed back 
to their groups. (Explain 
new Planning System); 

 Workshops/ Focus 
groups  

 Meetings as 
appropriate. 

 

                                            
1
 When the Council commenced its pre-production consultation in relation to the Core Strategy, the Town and 

Country Planning (Local Development) (England) Regulations 2004 applied.  However these regulations were 
subsequently amended on 27

th
 June 2008. 
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3. Summary of Consultation  

 
3.1 The authority set out to engage with a wide range of individuals, groups and 

organisations at various stages throughout 2007 and 2008.  

Who we consulted 

3.2 The tables, at Appendix 1, set out:  

 Which of the Specific bodies the local planning authority consulted prior to 
publication of the Issues and Options Paper; 

 Which of the General bodies and Other Key Stakeholders, as described in 
the SCI, the local planning authority consulted prior to publication of the 
Issues and Options Paper; 

 Which of the Government Departments or Agencies, set out in Annex E2 of 
PPS12 (2004), the local planning authority consulted; and 

 Which of the “Other Consultees” set out in the list at Annex E3 of PPS12 
(2004), the local planning authority consulted. 

3.3 The tables also describe how these bodies and persons were contacted and where 
relevant, were involved in events, studies or appraisals prior to the preparation of 
the Issues and Options Paper.  
 

How we consulted 

3.4 Methods of engagement included the use of letters, emails, workshops, an activity 
stand at a local festival, a drop-in event, focus groups and meetings. The following 
summarises the range of consultation events undertaken. 

Kaleidoscope Festival 2007 

3.5 An activity stand at this multi-cultural, open air, summer event allowed us to 
successfully engage with a wide range of people, including children, those from 
ethnic minority groups, young adults and families. Using the vision from the 
corporate and community plan as a starting point, visitors identified issues of local 
concern in relation to the future of Welwyn Hatfield. Inspired by an 80-year timeline, 
highlighting past events of local, national and global importance, comments were 
also added to a future timeline. Visitors were asked to identify on an aerial photo 
where they lived or worked and on a further aerial photo, where they thought 
further housing should be provided. Those over the age of 13 were invited to enter 
a quiz and in doing so, were asked to identify what they considered to be unique 
about Welwyn Hatfield. Those aged 12 and under were invited to enter a drawing 
competition and in doing so, were asked to identify what they liked or did not like 
about where they lived. This was a very busy and well-attended event and in the 
region of 500 people visited the planning stand. A report of the event was produced 
(Appendix A). 
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Workshops 

3.6 Workshops were held with the Local Strategic Partnership, Parish and Town 
Councils (those within and adjoining the Borough were invited) and the Strategic 
Housing Forum. Notes of the workshops were produced (Appendix B). 

Meetings and forums 

3.7 Meetings were held with a number of key service providers, such as the Primary 
Care Trust, the Police Constabulary and telecoms operators. The Agents Forum 
was also invited (2 October 2007) to comment on what they considered to be the 
key local issues for future planning in the Borough. Notes of the Agents Forum 
were produced (Appendix C). 

Drop-In event 

3.8 A drop-in event was held in May 2008. Invitations were sent to a range of 
stakeholders and bodies including groups representing the interests of businesses, 
persons with disabilities and ethnic minorities, religious groups and voluntary 
groups, conservation, historic and cultural groups, environmental and amenity 
groups, further and higher education bodies, residents associations, public 
transport operators, youth organisations, landowners and agents. Debate was 
prompted by a range of topic based boards on the vision, new homes, work and 
jobs, shopping and leisure, quality of life, climate change and infrastructure. Those 
that attended were invited to make comments. A report of the event was produced 
(Appendix D).  

Reports from other consultation events 

3.9 Account was taken of Parish Plans and parish surveys where available. Comments 
made through existing forums, such as the Landlord‟s Forum were also considered. 
Account was also taken of the consultation undertaken in relation to the Council‟s 
corporate consultation 2007, which included a Borough Panel Perception Survey 
and  the Ipsos-MORI Customer Satisfaction Survey together with a Local Issues 
Survey 2007.  

Technical Studies 

3.10 A number of bodies and key stakeholders were also involved in technical studies 
such as the Hertfordshire Infrastructure and Investment Strategy (HIIS), the 
Strategic Flood Risk Assessment (SFRA) or the Water Cycle Study (WCS). 

Letters and emails 

3.11 Many groups and organisations were contacted by letter or email and invited to 
register their interest in being consulted. Many were invited to make the authority 
aware of any issues and options that they wished the authority to consider in 
preparing the Core Strategy Issues and Options Paper, together with any evidence, 
plans or strategies that they considered should be taken into account. 
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Summary of Main Issues raised and how these were taken into 
account 

3.12 Consideration was given to the various outputs from this early stage of consultation 
in preparing the Issues and Options Paper. The main issues to emerge from the 
various events and responses received were summarised, used to inform and 
referred to throughout the Issues and Options Paper. Sections headed 
“consultation”, can be found in the following sections of the Issues and Options 
Paper: 
 

 The Vision; 

 Natural Resources and Environmental Assets; 

 Climate Change, Energy Efficiency, Renewable Energy; 

 Sustainable Communities and Quality of Life; 

 Attractive, Well designed and Connected Places; 

 Active and Vibrant Places; 

 Culture; 

 Play; 

 Sport and leisure; 

 Amenity Areas, parks, Natural Areas and the Countryside; 

 Homes for All; 

 Work and Jobs; 

 Retail Hierarchy; 

 Welwyn Garden City Town Centre; 

 Hatfield Town Centre; 

 Neighbourhood and Village Centres 

 Travel 

 Infrastructure 

 New Development  
 

3.13 References were also made throughout the Issues and Options Paper to “Other 
plans, programmes, policies and strategies” and to “Research and evidence”. Most 
of this was already known to the authority but some organisations did bring certain 
documents to our attention. 

Consultation on the Scoping of the Sustainability Appraisal 

3.14 The Council‟s SCI (2007), confirms that the authority will consult with statutory 
stakeholders, to assist in the development of the Sustainability Appraisal. European 
Directive 2001/42/EC requires consultation to be carried out with three specific 
bodies (originally four): English Heritage, the Environment Agency and Natural 
England (a body created through the amalgamation of English Nature and the 
Countryside Agency). These bodies were invited to a scoping workshop, which was 
held on 6 February 2008. 
 

3.15 The Council exceeded the standards set out in the SCI by inviting a wide range of 
representatives from organisations with an interest in the social, economic and 
environmental well being of the Borough. Thirty five organisations were invited to 



Welwyn Hatfield Core Strategy Consultation Statement 
Pre-Issues and Options Paper – 2007 and 2008 

 

 6 

the workshop; twenty (non-Welwyn Hatfield planning) representatives attended. 
Representatives from external bodies included those from the house building 
industry (HBF and a volume house-builder), the Chamber of Commerce, the 
University of Hertfordshire, the Highways Agency, Hertfordshire Prosperity, the 
Environment Agency and Three Valleys Water. The Local Strategic Partnership 
also took part in the scoping workshop for the SA. 
 

3.16 The scoping report was issued for consultation purposes in April 2008. In addition 
to those statutory bodies specified in European Directive 2001/42/EC, the Council 
also consulted those organisations who attended the initial workshop as well as 
those who had been invited but were unable to attend. The scoping report was 
placed on the Council‟s web-site for a period of 6 weeks so that anyone with an 
interest in the matter could submit comments. 
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Appendix 1 

List of bodies consulted prior to the production of the Core Strategy Issues and 
Options Paper (March 2009). 

Specific Consultation Bodies  

(To the extent that the LPA thinks the proposed subject matter of the DPD affects 
the body). 

Note: SFRA: Strategic Flood Risk Assessment, HIIS: Hertfordshire Investment and Infrastructure 
Strategy, WCS: Water Cycle Study, SA: Sustainability Appraisal. 
 
 

2004 
Regs 

Type of body List of bodies How consulted, date 
consulted 

(a) Regional Planning 
Body 

East of England Regional 
Assembly 

Considered that any relevant 
issues in the draft (emerging) 
RSS were understood and 
would be taken into account in 
preparing the Issues and 
Options Paper.  

(i) The Countryside 
Agency 

Merged with English Nature to 
form Natural England.  

 

Letter, 9 January 2008.  

Involved in scoping for 
SEA/SA/HRA.  

(ii) Environment 
Agency 

Environment Agency  

(Anglian Regional Office and 
North East Region, Hatfield) 

Letter, 21 January 2008. 

Involved in SFRA, HIIS, WCS 
and scoping for the SA 

(iii) Historic Buildings 
and Monuments 
Commission for 
England 

English Heritage Letter, 9 January  2008  

(iv) English Nature Merged with The Countryside 
Agency to form Natural England 
(see above) 

See above (i), Natural England. 

(v) Strategic Rail 
Authority 

The Department for Transport 
Rail Group 

DfT - Eastern Region Planning 
Assessment for the Railway 
sourced as part of the HIIS 
together with Network Rail and 
Train Operating Companies 
sources. 

(vi) Highways Agency Highways Agency Meeting held 2 February 2007. 

Involved in Transport Impact 
Assessment, HIIS and scoping 
for the SA. 
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2004 
Regs  

 
Type of body  

 
List of bodies  

 
How consulted, date 
consulted  

(vii)  
  
  
  
  

Relevant Authority (within or adjoining 
the borough)  
  
  
  
  

Hertfordshire County 
Council  
Greater London Authority  

Joint working on HIIS 
and scoping for the SA. 
Involved in SFRA 
(Hertfordshire Highways 
and Fire & rescue 
Service).  
Letter, 9 January 2008  

Adjoining local 
authorities; East Herts., 
North Herts., Hertsmere, 
Broxbourne & St Albans 
districts and LB Enfield  

Review of emerging 
strategies of adjoining 
local authorities. Joint 
working with Herts LAs 
on HIIS.  

Parish / Town Councils 
in the borough  

Workshop held, 7 
November 2007 

Parish Councils adjoining 
the Borough  

Workshop held, 7 
November 2007.  

(viii)  Regional Development Agency  East of England 
Development Agency   

Report on the draft 
Regional Economic 
Strategy 2008-2031, 
reported to Cabinet 
Planning & 
Transportation Panel on 
29/11/2007. Local issues 
understood.   

(ix) (aa)  Electronic communications code 
operators  

10 bodies: AT&T Global 
Network Services (UK), 
British 
Telecommunications 
PLC, Cable and Wireless 
PLC, Crown Castle UK 
Ltd, NTL National 
Networks Ltd, O2 (UK) 
Ltd, Orange Personal 
Communication Services 
Ltd, Tiscali (UK) Ltd, T-
Mobile (UK) Ltd, 
Vodaphone Ltd.  

Letter, 15 January 2008  

(ix) (bb)  Electronic communications apparatus 
owners or controllers relevant to any 
part of the area  

23 bodies: Vodafone Ltd, 
Crown Castle, Orange, 
O2, Waldon Telecom, T - 
Mobile Uk Ltd, Dolphin 
Communications, 
Hutchinson 3g Uk Ltd, 
Mm02, Automobile 
Association, Spectrasite 
Transco 
Communications Ltd, Mll 
Telecom Ltd, Co-
Operative Bank, Ntl 
Limited, Dillons, Daily 
International Uk Ltd, 
Smithkline Beecham, 
Hertfordshire Police, 
Forecast Tv Ltd, Satellite 
Communciations, 
University Of 
Hertfordshire, Mr D A 
Toombs, Oaklands 
College.   

Letter, 14 January 2008 
Telecoms Meeting held 
23 January 2008  

If it exercises functions in any part of the local planning authority ‟s area  
(x) (aa)  Strategic Health Authority  The East of England 

Strategic Health 
Authority / Primary Care 
Trust  

Meeting held with PCT, 4 
October 2007.  Involved 
in HIIS  
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2004 
Regs 

Type of body List of bodies How consulted, date 
consulted 

(x) 
(bb) 

A license holder 
under section 
6(1)(b) or (c) of the 
Electricity Act 1989 

EDF (the local energy provider) Letter, 15 January 2008 

Involved in HIIS 

(x) 
(cc) 

A license holder 
under section 7(2) 
of the Gas Act 
1986 

National Grid (London and East 
Anglia Network) and 5 
independent suppliers: 

SSE Pipeline Ltd, GTC, ESP, 
Envoy and Energetic Gas. 

Letter, 15 January 2008 

Involved in HIIS 

(x) 
(dd) 

Sewerage 
undertakers 

Thames Water (Property 
Services, Reading and Water 
Utilities Ltd, Swindon)  

Letter, 21 January 2008 

Involved in SFRA, HIIS and 
WCS. 

(x) 
(ee) 

Water undertakers Three Valleys Water plc (Hatfield, 
Three Valleys Water (Strategic 
Planning, Bushey) 

Letter, 21 January 2008 

Involved in SFRA, HIIS, WCS 
and scoping for SA.  

 

Amendments to the list of specific consultation bodies 

The Town and Country Planning (Local Development) (England) (Amendment) 
Regulations (27th June 2008) introduced several changes to the list of Specific 
Consultation Bodies.  Paragraph 2 made the following amendments: 

A police authority was added to the definition of a „relevant authority‟. 

In the definition of “specific consultation bodies”: 

The Countryside Agency is substituted by the Coal Authority; 

English Nature is replaced by Natural England; 

The Strategic Rail Authority is omitted and then replaced by the Secretary of 
State for Transport ; 

The Highways Agency is omitted, and  

A Strategic Health Authority is substituted by a Primary Care Trust. 

The authority was already engaged with most of these bodies as follows: 

A meeting had already been held with the Hertfordshire Constabulary. The 
Police Authority was also involved in the HIIS.  

It was considered unlikely that the Coal Authority would have a specific 
interest in the borough and were not consulted in advance of the Issues and 
Options Paper.  

English Nature had been consulted and was engaged via the Scoping work 
for the SEA/SA/AA, as set out in the table above.  

The Secretary of State for Transport was consulted in connection with the 
HIIS, via the Highways Agency. 

A meeting had already been held with the Primary Care Trust and the PCT 
was also involved in the HIIS.  
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General Consultation Bodies and other Key Stakeholders 

The (2004) Regulations define General bodies as:  

(a) Voluntary bodies, some or all of whose activities benefit any part of the 
authority‟s area; 

(b) Bodies which represent the interests of different racial, ethnic or national 
groups in the authority‟s area; 

(c) Bodies which represent the interests of different religious groups in the 
authority‟s area; 

(d) Bodies which represent the interests of disabled persons in the authority‟s 
area; 

(e) Bodies which represent the interests of persons carrying on business in the 
authority‟s area. 

The Statement of Community Involvement (2007) sets out (at paragraph 4.5 and in 
the list that follows) a range of groups and organisations that the authority will 
consult, depending on the nature and scope of the document being produced. This 
(SCI) list encompasses the range of General bodies but also includes a much wider 
range of groups and organisations that may have an interest in the future planning 
of the local area. Many of these groups will be also be of a voluntary nature. The 
following lists identify which General bodies and other Key Stakeholders were 
invited to attend the Drop-in Event held in May 2008. 

The following General bodies:  
 

Herts Society for the Blind 

Welwyn Hatfield Access Group 

Hertfordshire Action on Disability 

Hornbeams Society 

WGC Chamber of Commerce & Trade 

Business Link Hertfordshire 

Welwyn Hatfield Chamber of Commerce 

Southside Traders Association 

Northaw WI 

Northaw & Cuffley WI 

Digswell W I 

Hatfield Townswomans Guild 

Welwyn Hatfield Council for Voluntary Service 

WGC Rotary Club & Anglican Churches 

Handside Womens Institute 

ACERT 

Showmens Guild of Great Britain 

Romany Institute 

Hertfordshire Black and Minority Ethnic (BME) Partnership 

WHEM (Welwyn Hatfield Ethnic Minority Group) 
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St Albans Diocese 

Panshanger Church Centre 

Jehovah's Witnesses 

St John's Church 

Welwyn Hatfield Islamic Society 

WGC Rotary Club & Anglican Churches 

WGC Central Congregation of Jehovah's Witnesses 

Herts Renewal and Family Church 

 
 

The following Key Stakeholders: 
 

Longcroft Allotment Association 

British Gas Properties 

British Telecommunications - Property 

Oaklands College 

University of Hertfordshire 

The Royal Veterinary College 

YMCA 

Breaks Manor Youth 

Hatfield Youth Town Council 

St Johns Youth & Community Centre 

St John's Youth Centre 

11th Welwyn Garden City Scout Group 

Sea Cadets Corps 

Welwyn Garden City & District Scout Council 

Ancient Monuments Society 

Ayot St Lawrence Society 

The Tewin Society 

Hertfordshire Gardens Trust 

Welwyn & District Local History Society 

Twentieth Century Society 

Garden History Society 

Georgian Group 

Welwyn Garden City Society 

Digswell Lake Society 

London Green Belt Council 

Welwyn Archaeological Society 

The Theatres Trust 

North Mymms District Green Belt Society 

Welwyn Garden City Band 

Welwyn Hatfield National Trust Association 

Victorian Society 

The Essendon Society 

St Albans Civic Society 
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Welwyn Garden City Society 

Groundwork Hertfordshire 

Groundwork, Hertfordshire 

Herts and Middlesex Wildlife Trust 

RSPB 

Gobions Woodland Trust 

Friends of the Earth 

Mid-Herts Footpaths Society 

CPRE- The Hertfordshire Society 

Welwyn Hatfield Environmental Network 

Welwyn Hatfield Environmental Network 

Panshanger Considerate Flying Group 

Welwyn Planning & Amenity Group 

Herts Building Preservation Trust 

H M Prison Service 

Hertfordshire Forward 

Hertfordshire Constabulary 

Fire Rescue Service 

Countryside Management Service 

Hertfordshire Biological Records Centre 

Hertfordshire County Council 

Family Health Service Agency 

Watling Chase Community Forest 

Herts County Council 

Hertfordshire County Council 

Shelter Hertfordshire 

Ludwick Family Centre Management Committee 

Together (Gingerbread) 

Countryside Management Service 

Countryside Development Agency 

NFU East Anglia Region 

British Horse Society 

The Royal Veterinary College 

Hatfield Association of Rail Travellers 

Welwyn Rail Users Goup 

Age Concern 

Welwyn Hatfield Conservatives 

Royal Mail Group 

University Bus 

Arriva The Shires and Essex 

Herts Bus and Coach Operators Association 

East of England Tourist Board 

English Golf Union 

Caravan Club 
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British Horse Society 

Hyde Association (Carpet Bowls Section) 

Monks Walk School Friday evening swimming club 

Sport Hatfield 

Hatfield Town FC 

Monk's Walk School Friday Evening Swimming Club 

Finesse Leisure Partnership 

Newgate Street Village Committee 

Welwyn Area Residents Group 

Ellenbrook Residents Association 

Drovers Way Residents Association 

Panshanger Community Group 

Sycamore Avenue Residents Association 

Oaklands Association 

Smallford Residents Association 

Mid Valley Road Residents Association 

Hyde Association 

Burycroft Residents 

De Havilland Residents Association 

Hatfield Garden Village Residents Assoc 

Rotary Club of Welwyn Garden City 

The Avenue Road Association 

Danesbury Residents Association 

Oaklands / Mardley Heath Residents Assoc 

Westfield Residents Association 

The Residents Association of Mardley Heath 

Northaw & Cuffley Residents Association 

Ryde Residents 

Birchwood Residents Association 

Roe Green Area Residents Association 

Barton Willmore Planning Partnership 

Lafarge Aggregates Ltd. 

Vincent and Gorbing 

DPDS Consulting 

Arlington Property Development 

Moult Walker 

Knebworth Estates 

Gascoyne Cecil Estates 

Nathaniel Lichfield & Partners 

Strutt and Parker 

Brocket Estate 

Bidwells 

Framptons Town Planning Ltd. 

The Barton Willmore Planning Partnership 
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For Trustees J Crawford Trust 

White Young Green 

Marshmoor Consortium 

Gerald Eve 

Peter Carter Associates 

Martin Jewell 

Turley Associates 

Faulkners O.B.O. Mr D Thomas 

Faulkners 

ALPS Group 

Tetlow King 

DLA Town Planning 

J. Hamilton and Associates 

Jones Lang Lasalle 

RPS Plc 

GVA Grimley 

GVA Grimley 

GVA Grimley 

CSJ Plannning Consultants 

Terence O'Rourke 

Stewart Ross Associates 

Hammersmatch Properties Ltd. 

Indigo Planning 

Metropolis PD 

Nathaniel Lichfield and Partners 

Atisreal UK 

Putterills Land Manager 

Smith Stuart Reynolds 

A I 1 Land & Property 

Iceni Projects Limited 

The Planning Bureau Ltd 

CgMs 

Terence O'Rourke 

Faulkners 

The 2008 Regulations continue to identify the need to consult Specific and General 
Consultation Bodies (either as the LPA thinks the proposed subject matter of the 
DPD affects the body or as the LPA consider appropriate) but specifically requires 
LPAs to invite each of those bodies to make representations to them about what a 
DPD ought to contain.  

It is considered that those Specific and General bodies invited to make comments 
in advance of the preparation of the Issues and Option Paper were given sufficient 
opportunity to suggest what, in their opinion, the Core Strategy might contain.  
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The LPA must also consider whether it is appropriate to invite representations from 
persons who are resident or carrying on a business in the area and take into 
account any representations received in response to any such invitations. These 
are defined as the Wider Community within the SCI. 

It is considered that the authority successfully engaged with a significant number of 
residents at the Kaleidoscope Festival in July 2007 and that a large number of 
residents associations were invited to attend a Drop-In event in May 2008. This 
exceeded the requirements of the SCI. 

Bodies which represent the interests of businesses in the area were also invited to 
attend the Drop-In event in May 2008 and representatives from the Chamber of 
Commerce also attended the scoping workshop for the Sustainability Appraisal. 
Further, local businesses were consulted in connection with the Central Herts. 
Employment Land Review. 
 

Planning Policy Statement 12 (PPS12) 

Planning Policy Statement 12 (Local Development Frameworks, 2004), which was 
operative when the authority commenced pre-production consultation on its Core 
Strategy, set out, in Annex E2, a list of Government Departments or agencies 
which LPAs were strongly advised to consult, where those departments (or 
agencies) had large land holdings in the area covered by a local development 
document (LDD). This was to ensure that LPAs were aware of the possible need to 
expand existing facilities or of the likelihood of any large-scale land disposals likely 
to take place over the time covered by the LDD. 

The authority was not aware of any such land holdings or any other interest but 
nevertheless, contacted the following Government bodies either directly or via the 
Regional Office (GO-East). 

 

Government Department / 
Agency 

How consulted and date consulted 

The Home Office 

Ministry of Defence 

Dept. of Works & Pensions 

Ministry of Justice 

Dept for Culture, Media & Sport 

Office of Government Commerce 

Letter, 23 October 2007 

Dept. of Children, Schools & 
Families 

Dept. for Environment, Food & 
Rural Affairs 

Department for Transport 

Dept. for Business, Enterprise & 
Regulatory Reform 

Department of Health 

Via GO-East, Letter, 23 October 2007 
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PPS12 (2004) also listed, at Annex E3, a range of agencies and organisations that 
LPAs should consider consulting, where appropriate, in the preparation of LDDs.  

Very few of these bodies had previously expressed an interest in the development 
plan process in Welwyn Hatfield and most were not therefore registered on the 
Council‟s LDF database. At this early stage, many of these bodies were invited to 
indicate whether or not they wished to be consulted on the Core Strategy.  

However, a number of bodies, who had either previously registered an interest in 
plan making events in the Welwyn Hatfield area or were considered likely to have 
an particular interest in planning in the local area were invited to inform the 
authority of any issues and options or strategies relevant to the preparation of the 
Core Strategy. The table below sets out which types of bodies listed in Annex E3 
were consulted or invited to indicate if they wished to be consulted. 

 

Type of Body List of Bodies (if different 
from type of body entry) 

How consulted and date 
consulted 

Airport Operators Luton Airport  

 

 

 

 

 

BAA Heathrow and Stansted 

Invited to inform the authority of any 
issues and options or strategies 
relevant to the preparation of the 
Core Strategy. Letter, 14 January 
2008 

 

Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 14 January 2008. 

British Chemical 
Distributors and 
Traders Association 

 Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 14 January 2008. 

British Geological 
Survey 

 Invited to indicate whether or not 
the body wishes to be consulted. 
Also invited to inform the authority 
of any issues and options or 
strategies relevant to the 
preparation of the Core Strategy 
(particularly due to presence of 
chalk mines & swallow holes). 

Letter, 14 January 2008  

British Waterways, 
canal owners and 
navigation authorities 

BW London Office (indicated 
no interest in the area) 

Email, 31 October 2007  

Centre for Ecology and 
Hydrology 

 Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 14 January 2008  

Church 
Commissioners 

 Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 14 January 2008  
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Type of Body List of Bodies (if different 
from type of body entry) 

How consulted and date 
consulted 

Civil Aviation Authority  Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 14 January 2008  

Commission for the 
New Towns and 
English Partnerships 

English Partnerships Invited to inform the authority of any 
issues and options or strategies 
relevant to the preparation of the 
Core Strategy. 

Letter, 14 January 2008 

Crown Estate Office  Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 14 January 2008 

Diocesan Board of 
Finance 

 Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 14 January 2008 

Disabled Persons 
Transport advisory 
Committee 

 Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 14 January 2008 

Equality and Human 
Rights Commission 

 Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 14 January 2008 

National Grid  Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 14 January 2008 

Fire and Rescue 
Service 

 Invited to inform the authority of any 
issues and options or strategies 
relevant to the preparation of the 
Core Strategy. 

Letter, 14 January 2008 

Forestry Commission  Invited to inform the authority of any 
issues and options or strategies 
relevant to the preparation of the 
Core Strategy. 

Letter, 14 January 2008 

Freight Transport 
Association 

 Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 14 January 2008 

Gypsy Council  Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 15 January 2008 

Health and Safety 
Executive 

 Invited to inform the authority of any 
issues and options or strategies 
relevant to the preparation of the 
Core Strategy. 

Letter, 14 January 2008 
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Type of Body List of Bodies (if different 
from type of body entry) 

How consulted and date 
consulted 

Home Builders 
Federation 

Regional Representative Attended the Scoping Workshop for 
the Sustainability Appraisal, 
involved in the SHLAA. Involved in 
early stages of the SHMA. 

Institute of Directors  Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 14 January 2008 

Learning and Skills 
Council 

 Invited to inform the authority of any 
issues and options or strategies 
relevant to the preparation of the 
Core Strategy. 

Letter, 14 January 2008. Meeting 
held, 15 February 2008. 

National Grid  Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 14 January 2008 

Involved in HIIS 

National Playing Fields 
Association 

Fields in Trust (FIT) Invited to inform the authority of any 
issues and options or strategies 
relevant to the preparation of the 
Core Strategy. 

Letter, 14 January 2008 

Network Rail  Invited to inform the authority of any 
issues and options or strategies 
relevant to the preparation of the 
Core Strategy. 

Letter, 14 January 2008. 

Sources referred to in HIIS 

Police Architectural 
and Design Advisors 

 Invited to inform the authority of any 
issues and options or strategies 
relevant to the preparation of the 
Core Strategy. 

Letter, 15 January 2008. 

Training session held. 

Post Office Property 
Holdings 

 Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 15 January 2008 

Rail Companies and 
Freight Groups 

First Capital Connect 

 

 

 

Grand Central, Hull Trains 
and National Express East 
Coast 

 

Invited to inform the authority of any 
issues and options or strategies 
relevant to the preparation of the 
Core Strategy. 

Letter, 15 January 2008. 

Invited to indicate whether or not 
the body wishes to be consulted. 
Letter, 15 January 2008 
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Type of Body List of Bodies (if different 
from type of body entry) 

How consulted and date 
consulted 

Road Haulage 
Association 

 Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 15 January 2008 

Sport England  Invited to inform the authority of any 
issues and options or strategies 
relevant to the preparation of the 
Core Strategy. 

Letter, 15 January 2008 

Transport for London  Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 15 January 2008 

Traveller Law Reform 
Coalition 

Traveller Lay Reform Project Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 15 January 2008 

Women‟s National 
Commission 

 Invited to indicate whether or not 
the body wishes to be consulted. 

Letter, 15 January 2008 

 

PPS12 was re-issued in June 2008 and re-named “Local Spatial Planning”. The 
annex no longer appears in the new PPS12. Instead, paragraphs 4.19 to 4.29 
deals with public participation in plan making, community involvement and 
engaging with delivery agencies. 

At this point, the authority had already undertaken a significant range of 
consultation events and had actively sought to engage with the community and 
delivery agencies. This engagement was planned to continue at the Issues and 
Options stage when a comprehensive document would be prepared and consulted 
on. 
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Kaleidoscope Festival 2007 

 

The Kaleidoscope Festival is a family fun-day, organised by the Welwyn Hatfield 
Ethnic Minority (WHEM) Group with the support of individual members of the 
community, other voluntary and community groups, local businesses and statutory 
agencies. 

The aims of the Festival are to: 

 Showcase and celebrate the rich cultural diversity of Welwyn Hatfield and 
the surrounding areas; 

 Promote community cohesion, by bringing people from different ethnic 
backgrounds together to celebrate a shared sense of belonging; 

 Improve communication between local minority ethnic residents and 
service users and key service providers; 

 Provide an avenue for local organisations to interact with the community 
in Welwyn Hatfield, giving people the opportunity to find out more about 
organisations‟ services and activities; and 

 Offer individuals the opportunity to make a positive contribution to the 
local community, for example, as volunteers, exhibitors or performers. 

The 2007 Kaleidoscope day was the fifth year for the Festival, bringing together a 
range of activities and organisations in an outdoor environment at Stanborough 
Park on the edge of Welwyn Garden City.  

The Planning Department hired a marquee for the day and provided a mixture of 
information boards and interactive activities for people of all ages to participate in.  

In summary, the information boards explained: 

 Why we were at the Festival; 

 Why Planning is Important; 

 What a Local Development Framework is; 

 What Documents the Local Development Framework will contain; 

 What Spatial Planning means; 

 What is meant by Sustainable Development; 

 What a Community Plan is; 

 What the East of England (EoE) Plan is; and 

 What the key issues are for Welwyn Hatfield arising from the EoE Plan. 

All of these boards are re-produced at Appendix 3 in A4 format. The information 
boards then lead to a series of activity boards. 
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Activity One: The Welwyn Hatfield 2015: Corporate and Community Plan 
Vision.  

The Welwyn Hatfield 2015: Corporate and Community Plan states that the shared 
long term vision for Welwyn Hatfield in 2015 is: 

“To be a place where people live together in healthy, safe and strong 
communities, a thriving economy and a pleasant and sustainable 
environment.” 

Using the Vision as a starting point, the following headings were printed onto 
display boards: 

 Where People Live;  Strong Communities; 

 Healthy Communities;  A Thriving Economy; 

 Safe Communities;  A Pleasant Environment; and 

 A Sustainable Environment.  

Looking ahead to the future, visitors to the marquee were invited to tell us what 
these headings meant to them and what they might mean for the future of Welwyn 
Hatfield. “Post-It” notes were provided for people to place their comments and 
suggestions on the display boards. 

This was a popular activity, with 345 comments being placed on the boards.  

  

 

 

 

 

 

Visioning at the Kaleidoscope Festival 

However, it became quickly apparent that to many people, the headings were so 
inter-related that there was little to distinguish under which category a comment 
should be placed. For example, comments relating to housing, jobs, leisure and 
health facilities within a pleasant and well maintained environment, with all age 
groups being provided for could all be placed under a “Strong Communities” 
heading as well as they could be placed under a “Where People Live” heading. As 
a consequence, comments were posted all over the boards in a largely random 
manner. 
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Activity Two: The Timeline. An eighteen foot long timeline, depicting a series of 
local, national, international and global events over the last 80 years was erected 
in the marquee. The purpose of the historical timeline was to demonstrate that 
change is constantly occurring and that we are not impervious from changes 
occurring locally, nationally, internationally or globally. 

 

 

 

 

 

 

 

The Kaleidoscope Timeline 

 

A second eighteen foot long timeline was erected below the historical version and 
visitors were invited to place post it notes along the timeline to indicate how they 
thought Welwyn Hatfield would change over the next 60 years. 44 comments were 
placed on the timeline although the comments were not generally time related. 
Nevertheless, the comments were still valid and were therefore placed together 
with the comments from Activity One, bringing the total number of comments from 
these two activities to 389. 

Following the event, the comments were grouped into topic areas. All the 
comments are re-produced in Appendix 3. In summary the topics and the number 
of comments per topic, in ascending order, were as set out in Table 2. 

 
  



Appendix A - Welwyn Hatfield Core Strategy Consultation Statement 
Pre-Issues and Options Paper – 2007 and 2008 

 

 23 

Table 2: Topics arising from the Visioning and Timeline activities 

 

Topic Area Number of 
comments 

% of all comments 

Youth 43 11% 

Swimming Pool 41 11% 

Housing 31 8% 

Maintenance of the Public Realm 25 6% 

Community Cohesion 24 6% 

Children 20 5% 

Broad Development Principles 16 4% 

Quality of the Environment 15 4% 

Hatfield Town Centre 15 4% 

Recycling 14 4% 

Students 14 4% 

Health Service Provision 12 3% 

Parking 12 3% 

Leisure 10 3% 

Climate Change 10 3% 

Green Spaces 10 3% 

Welwyn Garden City Town Centre 9 2% 

Stanborough Park 9 2% 

Consultation and Decision Making 9 2% 

Town Centres 8 2% 

Jobs 8 2% 

Cycling 6 2% 

Buses 6 2% 

Traffic 6 2% 

Broadwater Road West 5 1% 

Social Exclusion 4 1% 

Policing 2 1% 

Other 5 1% 

Total 389 %s are rounded and do 
not = 100% 
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Activity 3: Where visitors live or work. Visitors to the marquee were asked to 
indicate where they lived or worked in the Borough. This helps us identify whether 
representation has been achieved across the Borough or whether there are any 
areas where we may need to make additional attempts to encourage participation. 
This was not such a popular activity as the visioning exercise but nevertheless a 
total of 111 participants took part in this activity.42 people indicated that they lived 
or worked Hatfield, 46 people that they lived or worked in WGC, and 9 people 
indicated that they lived or worked elsewhere in the Borough at either Brookman‟s 
Park, Northaw, Welham Green, Welwyn or Woolmer Green. 14 visitors indicated 
that they lived or worked outside the Borough. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Kaleidoscope Festival 2007: Where People Live and Work 
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Activity 4: What is Unique about Welwyn Hatfield? Visitors aged 13 and over, 
were encouraged to enter into a quiz (a range of leisure based prizes were 
awarded to selected winners). As well as entering the quiz, entrants were asked to 
indicate what they considered was unique about Welwyn Hatfield. 32 entries were 
received. The following is a summary of the reasons why people considered 
Welwyn Hatfield to be unique: 

 Nice place to live, safer environment compared to other places; 

 Have everything we need without having to travel elsewhere; 

 Good shopping in WGC; 

 The feeling of space and outdoors in a town centre (WGC); 

 Green open spaces; 

 Its many parks; 

 It‟s a beautiful Garden City and is unlike anywhere else; 

 Don‟t have to drive to places, can walk; 

 Not a thoroughfare route to another city. 

 WGC town centre with fountain and vista; 

 Garden City Heritage is unique; 

 WGC works as a town like no 
other; 

 WGC is beautifully landscaped; 

 WGC has a good layout; 

 WGC is people focussed; 

 A New Town with history 

 Beautifully green; 

 Quality of built and natural environment; 

 Stanborough Lakes; 

 The old water mill at Mill Green; 

 Lots of wildlife; 

 Hatfield House and Park; 

 Not too busy; 

 Room to live; 

 Good rail service; 

 Easy access to motorways and rail; 

 Doesn‟t flood; 

 It‟s small enough to be a community; 

 Splashland was unique; 
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 The Howard Centre; 

 Hatfield is too focussed on students; 

 Fresh air; 

 Roller City and Campus West; 

 Wide streets; 

 Trees in spring; 

 Nothing, it could be another London Borough; 

 

Activity 5: Badge Making. Free badge making activities were provided at the 
kaleidoscope Festival. Visitors could either draw their own picture or colour in an 
image from a selection of templates provided. Over the course of the Festival, over 
350 badges were made, mainly by and for young people. 

Activity 6: A child‟s perspective. Visitors to the marquee area, aged 12 and 
under, were invited to enter a drawing competition (a range of leisure based prizes 
were awarded to selected winners). Drawings could be original or a range of 
templates were provided for those who wished to colour in an image. In order to 
enter, visitors were then asked to indicate what they liked or did not like about 
where they lived.  

67 children entered the drawing competition. This has helped us identify local 
matters that are important to young people.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kaleidoscope Festival 2007: Badge making and the drawing competition 
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The following is a summary of the matters that children under the age of 12 raised.  

 What children liked about where they lived: 

 

 The parks  Animals 

 Woods  Playing 

 Playing in the garden  Football 

 The playgrounds  Playing at King George Fields 

 Stanborough Lakes  Green shopping area 

 My school  Swimming 

 Trees  Fountain  

 It is green  It is safe 

 It is nice  It is quiet 

 Playing outside  It is a nice place 

 Close to fields  Close to my school 

 Jungle mania  Swings 

 Playing out the front  Skipping at school 

 Painting   Riding my bike 

 Close to my friends  Days outside in the fresh air  

 The green outside my house  Countryside 

 Football at Moneyhole park  Playing outside 

 Big field and a park  We are near the shops 

 The woods near the park  Tescos 

 Bike riding  Roller city 

 The people are nice  Not too many gangs 
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The following is a summary of the matters that children under the age of 12 raised. 

What children did not like about where they lived: 

  

 Cars get in the way  Noisy neighbours 

 The changes to the 
Stanborough play area  

 The baby swings 

 Car speed near flats  Dog poo  

 Lack of decent family pubs  Litter 

 Too much traffic and too fast  Not enough litter bins 

 Not being allowed to go in the 
woods 

 People going through the 
charity bins 

 Rubbish on the streets  Play equipment is boring 

 Dogs  Teenagers 

 School  Getting bored at school 

 No outdoor swimming pool  Bullies 

 Graffiti  Teenagers in the playground 

 No nice gardens  The park is small 

 My room is tiny  I live next to alleys 

 Parks are boring  Teenagers vandalise the park 

 Not many places to go  No places to shop 

 Too many cars  No cinema 

 There's lots of busy roads  Most of the people 
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Activity 7: Where should the Housing go? The last activity of the day was to 
invite visitors to indicate where within the Borough, additional housing should be 
provided. This was the least popular activity, as generally visitors felt that the 
Borough was already too developed and that no more large scale housing should 
be built. However, of the 22 people who took part in this activity, the following 
locations were suggested: 

 Cuffley (urban area); 

 North of Welham Green; 

 Hatfield (urban area); 

 Hatfield (former Aerospace site); 

 Welwyn Garden City (town centre); 

 Welwyn Garden City (urban area); 

 Welwyn Garden City (green-field on eastern edge of urban area); 

 Welwyn Garden City (green-field on northern edge of urban area); and 

 A414 (green-field: a new sustainable village). 

Activity participation rates. The following is a record of the participation rates at 
the Kaleidoscope Festival. It is not possible to simply add up all the values below to 
arrive at a total number of participants given that those adults who were counted 
into the marquee, then tended to take part in one or more of the activities. 
However, at least 472 persons (excluding young children) were counted into the 
Planning Marquee and 67 children, aged 12 and under, took part in the drawing 
activity. It is therefore estimated that the Planning Team attempted to engage with 
around 539 people of various ages over the course of the Festival.  

The Kaleidoscope Festival was an extremely busy and well attended event and 
there is a possibility that we did not manage to account for every person who 
visited the marquee area.   

Activity Nos. of visitors/ 
participants / 

comments 

Visitors to the Planning Marquee (excluding young children) 472 

Activity 1: The Corporate Community Plan Vision (comments)  345 

Activity 2: The Timeline (comments)    44 

Activity 3: Where visitors live or work 111 

Activity 4: What is Unique about Welwyn Hatfield? 32 

Activity 5: Badge Making > 350 

Activity 6: A Child‟s Perspective 67 

Activity 7: Where should the Housing Go? 22 
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We were able to successfully engage with a wide range of people, including a 
significant number of children and with younger adults with young families. We 
were also able to engage with people from a variety of ethnic backgrounds. 

 

What Key Issues Emerged? From activity one: the Corporate Community Plan 
Visioning exercise, a number of key issues emerged. The six most frequently 
occurring comments related to the following matters: 

 Youth; 

 A Swimming Pool for Welwyn Garden City; 

 Housing; 

 Maintenance of the Public Realm; 

 Community Cohesion; and  

 Children. 

 

The following summarises the key issues raised under those six topic headings. 
The full list of comments is set out in Appendix 4. 

Youth 

 Need more resources to be focused on teenagers; 

 Need Youth Shelters, somewhere to meet and sit; 

 Need a drop in centre/somewhere to meet/youth clubs; 

 A venue for live music (to teach, rehearse and play); 

 Play equipment is too childish, need to provide for the 12+ age group; 

 Appropriate play equipment for this age group includes skate boarding, 
climbing wall, roller-blade, multi-purpose spaces, basketball net; 

 Youth projects and activities (could be run by PCSOs); 

 Facilities should be affordable; 

 Need facilities for the 16-19 age group; 

 Making provision for young people helps reduce “trouble”. 

 

Swimming Pool 

 Swimming Pool for Welwyn Garden City; 

 Could be provided at the Gosling Stadium or King George Playing 
Fields; 

 Open air pool at Stanborough Park; 

 A town of 30,000 residents should have a swimming pool; 
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Housing 

 Face up to the 10,000; 

 Don‟t need any more housing, no green belt left; 

 Priority should be for affordable housing; 

 Young people don‟t stand a chance of being housed; 

 Not too many flats; 

 Flats should be in town centres; 

 Young people want houses; 

 Allow for self-build schemes; 

 Provide for respite homes for children and adults; 

 Need more low-cost / shared ownership housing; 

 Denser development would save land; 

 Infilling unpopular; 

 Don‟t create ghettos; 

 Integrate new housing with existing communities; 

 Affordable housing to keep young people in the area; 

 The Council should start building housing again to rent; 

 

Maintenance of the Public Realm 

 A clean, tidy, well maintained environment is important; 

 Focus on the details such as regular street cleaning, grass cutting, verge 
maintenance, litter bins; 

 Good street lighting; 

 

Community Cohesion 

 Need a mosque/Islamic Centre; 

 Make provision for community facilities within new housing development; 

 Villages and outlying areas need community facilities, especially for 
children; 

 More community events; 

 Help build community spirit; 

 Better funding for voluntary sector; 

 Improve presence of Citizens Advice Bureau; 

 Need more facilities for elderly and young people; 

 Need crèches; 
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 Gates on new developments cause social segregation. 

 

Children 

 New playgrounds should be close to housing so that you can walk; 

 A playground close to the town centre (WGC); 

 Make better use of green spaces for informal play; 

 Need more (affordable) activities for children; 

 Include a children‟s play framework in the LDF; 

 More sporting opportunities for children; 

 Need a playground for the Digswell Road / Blakemere Road / 
Templewood area; 

 Better play areas for 5-14 year olds. 

 

Other Key Issues: With 389 individual comments being made, there were 
obviously many other key issues raised. All comments were grouped into 27 topic 
areas (plus an “others” category). All the comments are re-produced in Appendix 4 
under the topic headings. 

In summary, other key issues raised included: 

 Protect the Green Belt; 

 Opposed to expansion of towns; 

 Ban building on gardens; 

 Build on brown-field sites; 

 Importance of good design; 

 Keep Estate Management Scheme/ Get rid of EMS; 

 Promote WGC founders‟ values; 

 Better shopping facilities needed in Hatfield TC and Hatfield Old Town; 

 Deliver the Hatfield Town Centre regeneration scheme; 

 Improve recycling facilities; 

 Students; 

 Access to health services, especially the hospital; 

 Parking; 

 Leisure provision; 

 Managing and adapting to climate change; 

 Keep existing and provide more green spaces; 

 WGC needs a vibrant evening economy; 
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 Pedestrianise part of the town centre (WGC); 

 Make better use of Stanborough Park; 

 Consult with local people; 

 Consult with children; 

 Need local jobs for local people; 

 Big firms are closing down; 

 Need more cycle paths; 

 Need better bus services; 

 A1(M) already congested in rush hours; 

 Broadwater Road West redevelopment; 

 Disabled children are excluded from leisure choices; 

 More visible policing 

 

The 27 topic headings could, in some instances be grouped, to create a theme. 
This grouping exercise resulted in 15 different themes being identified.  

All of these themes could in some way or other, be considered to be relevant to 
some or all of the component parts of the Welwyn Hatfield 2015: Corporate 
Community Plan vision. None of the 15 themes relates solely to one of the 
component parts of the Corporate Community Plan vision.  

All of the themes are so inter-related that they can be considered as part of an 
overall approach to sustainable spatial planning. 
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 What is Unique about Welwyn Hatfield?  

Drawing upon the comments submitted at the Kaleidoscope Festival, Welwyn 
Hatfield can be described as follows: 

Welwyn Hatfield is a green, safe and pleasant place to live. It is large enough 
to be relatively self-contained but its towns and settlements are small enough 
to have a sense of community. It has a heritage of historic landscapes and 
buildings, a sense of space and good transport connections by road and rail. 
Welwyn Hatfield is unique for being home to one of only two Garden Cities in 
the country. Welwyn Garden City is renowned for its planned layout and for 
its beautiful views and vistas.  
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Parish Council Workshops: Group 1: 7 people 

 
1st task – Review of District Plan Issues 

 
 

1. Protecting the Environment and Preserving Natural Resources. 
7 people said this issue was still relevant. 

 

Comments: 

Energy, efficient housing, waste, water efficiency.  

Can you legislate for personal choice? 

Recycling water. 

Water supply for industrial/leisure uses. 

Water metering. 
 
2. Maintaining and Developing a sense of community. 

7 people said this issue was still relevant. 
 

Comments: 

Welwyn Hatfield Council does not do much to help communities/parishes e.g. 
East Herts give 50% grants. 

Community needs to be interested to engage. 

Sense of community more locally may help build a wider sense of community 
provided Welwyn Hatfield Council support. 

Capacity build locally within smaller communities. 

Youth councils: 

Setting up a new Parish Council in south of Borough. 
 
 
3. Reducing the need to travel and dependence on the car 

6 people said this issue was still relevant. 
 

Comments: 

People inevitably work a distance away from home. 

Frequency and simplicity of bus services and routes is a disincentive to use as 
an alternative to a car. 

East to west links poor 

North to south links better/good. 

School buses. 
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No private car travel to school – Herts County Council should fund school 
buses. 

Also cost of public transport is a disincentive. 

Buses do no co-ordinate with trains. 

Also do not provide good service in the evenings. 
 

4. Meeting local housing needs 
 
7 people said this issue was still relevant. 

 
Comments: 

Affordable housing come through quite strongly in Welwyn. 

25 threshold is large for rural communities. 

PP53 – 15 threshold – still too high. 

University – housing needs. 

University built 1,500 new home. 

Students moved onto Salisbury Village – new homes. 
 

5. Maintaining economic prosperity and jobs 
6 people said this issue was still relevant. 

 
Comments: 

A range of jobs added value/higher value jobs as well as others, alignment 
might be sensible.  

 
6. Sustaining the countryside and rural communities 

 
7 people said this issue was still relevant. 

 
Comments: 

Affordable housing – thresholds so high that current policy will not deliver. 

Variable thresholds. 

Making use of brown field sites for housing means that employment 
opportunities disappear. 

Farm buildings – need more flexibility and use of rural (redundant) farm 
buildings. 

Retention of village shops, P.O, pub and school. Loss of key services and 
facilities = dormitory settlement. 
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7. Revitalising town and village centres 
7 people said this issue was still relevant. 

  
Comments: 
None. 

 
2nd task – New issues 

 
 

o Leisure facilities – evening and weekends – helps to revitalise towns (District 
Plan issue 7). Resources to run facilities? Changing lifestyles. Participation 
rates are falling. 

o Cemeteries – natural woodland cemeteries. Increasing trend for green burials. 

o Local communities being able to run their own facilities – not Welwyn 
Hatfield Council run. Devolving to PCs who are volunteers is a heavy burden. 
(Welwyn Parish Council). 

o “Quality Parish Councils” (none in Herts apply for qualification). But, not 
many parishes can take on more duties. 

o Effective recycling.   

o Health –possible loss of QEII hospital. 

o Waste management – no encouragement – might need a stick. 

 
 

3rd task – Inter-parish/inter-borough issues 
 

o Datchworth – difficulty getting information on planning matters once it crosses 
boundaries. (Amenity groups gets better information than parish council). 
Associates of parish and town councils could go beyond parish boundaries. 

o Combined footpath project. 

o GP surgery in Knebworth used by residents of Oaklands and Mardley Heath. 
Datchworth 3 way split with Welwyn. Child development clinic (possible need 
for satellite surgery). 

o Schools – children from north London access schools in Herts. Has an effect on 
local children. 

 
 

4th task – Options 
 
Considered in order of importance to workshop 
 

o Waste management  

         -    Effective kerb-side collection 

- Must reduce waste first 

- Minimise waste in first instance 
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- Maximise recycling 

- Where kerb-side is not possible – effective static “bring centres” 
collection points 

- S106 payments – how much goes to waste management? – stronger 
emphasis is needed 

- Waste water 

- Waste energy 

- Insulation/plumbing    

- London‟s waste to Herts 

- Herts waste to Beds 

- Incineration – everyone wants one but not on their doorstep 

- Combined Heat and Power (CHP) ideal opportunity – hot water from 
waste 

- Wind turbines – split opinion 

- Solar panels – conservation area conflict 

- New De-Haviland school “Howe Dell” exempla. In a few years time will 
be able to see what impact it has had. 

 
o Local communities 

- Prevent loss of industrial/employment land for housing 

- Is vacant land preferential? 

- Dormitory villages 

- A2/A5 dominance in village high streets 

- Some change looks irreversible – some settlements are just a collection 
of houses 

- Incentives for industry to move into villages 

- Home – working tend to be „invisible economy‟ still need banks, P.Os etc 

- Creating a focus within the community 

- Mobile „fish shop‟ 

- Oaklands and Mardley Heath: no childrens play ground or meeting point 

- Newgate Street, Lemsford within the Hatfield Parish have meetings to 
discuss local issues 

- Village hall committees are struggling. Lack of interest from local people 
(Northaw) 

- Woolmer Green – farmers market. Thriving village hall 
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- Welham Green – vandalism – youth – disaffected. Lack of facilities. S16 
Ban – can‟t congregate in groups of 3+ 

- Number of people able to take part in local community activities is falling 

- Woolmer Green leisure – karate/football club  

- Extended school role „wrap around care‟ until 8pm 

- Young people can‟t/won‟t travel far. Parents have to take by car 

- HCC reducing youth facilities and pushing responsibilities onto 
volunteers 

- BMX track closed due to lack of insurance. Short sighted decision to 
stop (Mardley Heath) 

 
o Information  

- Evidence based – foundation for decisions 

- 2 way flow of information  

- Better working relationship and borough councillors – responding would 
help 

- Borough councillors are also ward councillors (some good, some not so 
good) 

- Some borough councillors are in „un-parished‟ areas 

- 4 meetings a year between parish councils, leader, Chief Executive and 
directors. Should use agenda better  

- Hatfield parish to be expanded and elections in 2008 – so may have 15 
new members 

- Why do parish councils have to fund their own elections? 

 
o Health 

- Need stability 

- Accessibility to a good hospital and good local G.P. services 

- Not bothered about choice, want something that is available, accessible 
and has quality services 
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Parish Council Workshops: Group 2: 7 people 
 

1st task – Review of District Plan Issues 
 

1. Protecting the Environment and Preserving Natural Resources. 
7 people said this issue was still relevant. 

 
2. Maintaining and Developing a sense of community. 

7 people said this issue was still relevant. 
 

Comments:  

Including allocating land to facilitate and develop. Difficult with high building rate 
e.g. Hatfield North. Need community infrastructure e.g. land for school, 
community hall. Reinforcing old principles. 

 
3. Reducing the need to travel and dependence on the car 

5 people said this issue was still relevant. 
 

Comments:  
Will come under pressure with growth 

 
4. Meeting local housing needs 

6 people said this issue was still relevant. 
 

Comments: 

Affordable and accessible. First time buyers. Elderly housing, sheltered 
housing. 

 
5. Maintaining economic prosperity and jobs 

7 people said this issue was still relevant. 
 

Comments: 

Links to education, apprentiships and retraining for new industries. Attracting 
inward investment. 

 
6. Sustaining the countryside and rural communities 

7 people said this issue was still relevant. 
 
 
7. Revitalising town and village centres 

7 people said this issue was still relevant. 
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2nd task – New issues 
 

o Managing impact of renewable energy e.g. wind farm, solar panels and wind 
generation (BW) 

o Waste management and recycling (BW) 

o Services for young people (BW) 

o Managing the impact of the East of England Plan (BW) – traffic A1(M), East 
Coast, water and sewerage 

o Support for the community and voluntary sector e.g. WI, churches and 
youth (BW and rural aspect) 

o Health provision – access to primary and secondary care (BW) 

o Services for the elderly (BW) 

o Rural dimension – access (rural) 

o Digswell – COU policy – A1 to A2/A3 e.g. bridal to estate agents (rural) (not all 
agreed) 

 
 

3rd task – Inter parish and inter borough issues 
 

o Consultation with adjoining parishes will be important at borough level now 
reduction in County‟s role 

o Housing 

o Coalescence – e.g. Knebworth and Woolmer Green between settlements 

o North Herts are well ahead of Welwyn Hatfield difficult LDFs starting at different 
times 

o Inter-reliance e.g. education and trains 

o Recognition of cross boundary impacts and links 
 

4th task – Options 
 

o Managing the impact of the East of England Plan – traffic, rail, water, 
sewerage and housing  

o See example options on housing 

o Perhaps a range of options re: employment/housing alignment  

o Waste management and recycling 

- increase recycling 

- reduce use of packaging and plastic bags 

-  planning new development to have recycling points – well designed 
attractive 

- Financial incentives – companies and individuals 
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- Provision of recycling facilities for business – council should do this even 
if it is not financially viable 

- Also from households e.g. elderly 

 

o Sustainable countryside and rural communities 

- Maintaining local services 

- Maintaining services within each village – subsidy 

- Public transport from villages to Welwyn Garden City and Hatfield town 
e.g. bus to Welwyn North Station. 

- Creative thinking – post buses between villages 

- Increase number of houses in each settlement by 10% 

- Improving viability of local services. Loss of retail to services (COU) (not 
all agreed) 

 

o Rural issues 

- Retaining services e.g. Post Offices 

- Working from home – Digswell and Welwyn have poor reception for 
mobile phones – cable 

 

 

Parked comments: 

o Notification on planning applications between parishes especially if in a 
neighbouring district 

o Need for cross boundary joint parish meetings 
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Local Strategic Partnership - Meeting Notes 19 November 2007 
 
Location and time: Council Chamber 7.30pm 
 
 

Presentation 
 

A presentation outlining the wider context and purpose of the Local Development Framework 

and an explanation of what spatial planning involves was given by Chris Conway (Chief 

Planning and Environmental Health Officer) and Sue Tiley (Head of Planning Policy).  The 

presentation included the importance of relating to the Community Plan and the work of Local 

Strategic Partnership to the Local Development Framework so that it is able to deliver key 

components of the Community Plan. 

 

The objectives of the evening were:  

 to identify any spatial implications of the Community Plan 

 Identify how key components of the Community Plan might be delivered through the 

Local Development Framework 

 Discuss the continuing role of the group 

 Agree reporting arrangements 

 

 

Workshops 

The group divided into two workshops to discuss the four themes of the community Plan: 

 Safer and Stronger Communities 

 Healthy Communities and Older People 

 Children and Young People 

 Economic Development and Enterprise 

 Improving the Environment and Decent Housing were also discussed. 

 

For each heading the discussion focused on: 

 Whether there were any spatial implications from the Community Plan  

 Where there were, whether these could be delivered through the Local Development 

Framework. 

 The potential impacts of the housing growth proposed in the East of England Plan 

(10,000 houses from 2001 to 2021). 
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Feedback from the Workshops 

In the workshops, the shared priorities each Community Plan Action were considered in turn.  

Included below is a summary of the shared priorities and Community Plan Actions which were 

considered by the groups to have a spatial aspect and would therefore need to be considered 

within the Local Development Framework.  

 

 

Role of the Group 

Following the workshops the two groups reconvened to discuss the potential role of the Local 

Strategic Partnership (Welwyn Hatfield Alliance) and its involvement in the formation of the 

Local Development Framework Core Strategy and potential links with the development of the 

new Sustainable Community Plan.  It is important that the Alliance is engaged throughout the 

Core Strategy process to ensure that we do not miss any opportunities along the way and that 

the Core Strategy reflects as far as possible the aspirations of the Alliance. 

 

It was agreed that the meeting was useful and the group would remain together as the LSP 

LDF group for the duration of the process.  A further couple of meetings of this group would be 

scheduled during next year to drive the LDF forward.  Terry Osborne also suggested that the 

opportunity could be taken to re-examine the vision of the community strategy in the light of 

the changing environment in Welwyn Hatfield.  The next meeting of the group will therefore 

look at the vision of the LSP to 2021 and beyond. 

 

 

Reporting Arrangements 

It was agreed that notes from the workshops would by typed up and circulated to the group 

and the main board.  The group would report back to the main LSP board.   
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Record of the Workshop Notes 
 

1.  Safer and Stronger Communities 
 
Shared Priorities or Outcomes 
 
o Building respect in communities and reducing the levels of anti-social behaviour 

across the Borough to improve feelings of safety and public reassurance. 
 
Quality of place, sense of place, civic pride. 

 
o Improving the well-being and confidence of the elderly, vulnerable and victims of 

crime to enable them to enjoy living independently, and in a safer environment in 
their own home. 
 
See above. 

 
o Helping offenders to address the harm caused to local communities through crime. 

 
Create jobs / training / apprenticeships (Govt. target through LAA), retain key workers, 
housing developers applications should require plans for employment. 

 
o Reducing the harm caused by illegal drugs. 

 
Design, fundamental spaces, drugs problem: Hatfield. 
This links to design, lighting and overlooking.  Private renting is the most common tenure 
form because it is not regulated, for example who lives there and their behaviour. 

 
o Ensuring household waste is sustainably managed. 

 
Waste site consultation soon. 

 
o Making neighbourhoods cleaner and greener and helping communities to take an 

active role in managing their own environment. 
 
o Encouraging more people to take part in volunteering, and for communities to have 

a greater voice and influence in their own decision making. 
 
Recognition of volunteers, raise capacity of community network. 
Students are willing to volunteer: this is an opportunity. 

 
Actions 
 
1.5 Reduce the incidence of household burglary to no more than 609 in the Borough 
 

Burglary is an issue for student accommodation. 
Design is critical.  Building communities where people meet each other. 
Layout: high hedges, convenience / danger of back alleys, homes overlooking areas. 

 
1.7 Provide a total uniformed presence of at least 26 Police Community Support 

Officers and at least 4 Street Wardens in the Borough. 
 
Manned Police Stations, Section 106. 
Police Community Support Officers related to section 1.5 above. 
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1.8 Expand the existing network of CCTV by 3 additional cameras in the Borough. 
 

Will be demanded in all new developments alongside lighting. 
Design out “dead” areas to enable CCTV, Section 106. 

 

2.  Healthy Communities and Older People 
 
Shared Priorities or Outcomes 

 
General note: Section 106 funding capital costs, cannot fund running costs: need for 
creative ideas. 
 

o Reducing health inequalities in mortality from heart disease, stoke and related 
cardiovascular disease in people under 75 in the Borough. 
 
Issues of uptake of sports facilities: Cost?  Location? 
Some could be small and local provision.  There is a need to promote walking, cycling and 
other free opportunities to get exercise.  
Do we need to create new forms of cycling facilities or use the ones we have more 
efficiently? 
This bullet point links to Action 2.1, relating to quality of neighbourhoods and access to 
health facilities. 
 

o Increasing older people‟s independence and well-being through active participation 
in sport and physical activity, enabling them to live a healthy lifestyle and keep fit 
for as long as possible. 
 
Need for sheltered housing and facilities to meet needs.  Some sheltered housing is 
difficult to let because more support is available within peoples own homes as some 
sheltered housing is outmoded. 
Bus routes, proximity to facilities, transport is key. 
 

o Improving the quality of life and independence of all disabled people enabling them 
to remain safely living at home for as long as possible. 
 
Need for appropriate housing to enable disabled people to live independently with some 
support. 
Design of housing, type, flexibility of design, accessibility. 

 
o Preventing homelessness, where possible, and support into independent living 

vulnerable young people who are homeless. 
 
Evidence from YMCA / Shelter, affordable. 

 
Actions 
2.1 Encourage higher levels of physical activity for adults in the Borough  through 

greater availability and use of the „Get Active‟ exercise referral scheme. 
 
Cycle tracks, locations for housing, places for sport. 

 
2.2 Deliver at least 2 Healthy Eating Workshops for families and children  in targeted 

areas in the Borough. 
Allotments, cookery classes: community facilities. 
This has impacts for growth: need for new facilities. 
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2.3 Reduce smoking within the population by increasing the uptake of smoking 
cessation services in the Borough. 
 
Location of community services 

 
2.4 Reduce the current rate of under-18 teenage conceptions by 10 per cent from its 

current rate of 32.2 conceptions per 1,000 in that age group. 
 
Welwyn Hatfield has the “highest teenage conception rate in Herts”.  This also links to 
education and leisure provision for young people. 

 
2.5 Establish a baseline for childhood obesity by calculating the BMI of primary school 

children in Reception and Year 6 in the Borough. 
 

This theme is linked to the comments for 2.1 and 2.2 above.  The location of schools is 
a big issue which determines where people want to live. 

 
 

3. Children and Young People 
 
Shared Priorities or Outcomes: 
 

Enabling local children and young people to be healthy, stay safe, enjoy and 
achieve, make a positive contribution and achieve  economic well-being in 
adulthood. 

 
Primary and Secondary School - encourage informal places to meet, employment. 

 
Actions:  
 
3.6 Develop and implement a Children‟s Play Strategy for the Borough which will 

promote a long term sustainable and free play provision for children. 
 
Critical that play areas are safe: perceived fear of parents. 
Design issue: safe children play e.g. Front gardens. 

 
 

4. Economic Development and Enterprise 
 

No comments were given on this topic. 
 
 

Corporate & Community Plan Long Term Objective 4: Improving the 
Environment 
 

To work to increase public satisfaction with the overall environment of the 
Borough by March 2015, based on a locally agreed environmental checklist. 

 
Parking  
East / West link, traffic management, road safety, park and ride. 
Space for infrastructure-even without growth. 
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Corporate & Community Plan Long Term Objective 5: Decent Housing 
 
In order to provide high quality, affordable, decent homes in attractive places where 
people want to live, work to achieve 100% of the targets on an agreed Housing Quality 
Checklist by March 2015. 
 
Affordable housing 
Housing for elderly / special needs / vulnerable. 
 
Student housing 
Check with University about what their needs are.  Buy to let / temporary tenants. 
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Strategic Housing Forum: Group 1 

Workshop on Monday 19th November 2007 
 
1st task - District Plan: key issues that are still relevant: 
And 2nd task – do they need amending? 
 
 

1) Protecting the environment and preserving natural resources: 
 
     All 16 people said this issue was still relevant. 
 
     Comments: 
 
     „Preserving‟ – encouraged to use our resources more sustainably 
     Enhancing rather than „protecting‟ 
    Perhaps some objectives could be merged? 
     Should be linked/blended – perhaps keep separate 
 

2) Maintaining and developing a sense of community: 
 
All 16 people said this issue was still relevant. 
 
Comments: 
 
Maintaining does not allow for „support‟ and „enhance‟ and „encourage‟. 
Sense of community harmed by university in Hatfield. 
Where „community‟ exists maintain!   
 
3) Reducing the need to travel and dependence on the car: 
 
 6 people said this issue was still relevant. 
 
Comments: 
 
Not real world. 2 objectives could be mutually exclusive. 
1st part of 3 – linked to 5. Link to economic prosperity in London. 
Commuting pattern. 
Sounds as if we can‟t move anywhere. 
Enhance opportunities to travel. 
Sustainable means of transport – encourage greater use. But have to provide an 
effective bus service 1st. 
Car sharing networks. 

 
4) Meeting local housing needs: 
 
 All 16 people said this issue was still relevant. 
 
Comments: 
 
Unchanged  
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5) Maintaining economic prosperity and jobs: 
 
All 16 people said this issue was still relevant. 
 
Comments: 
 
Replace „maintain‟ with „enhance‟. 
4 + 5 go together. 
4 + 6 go together 
Impact of migration on local area. 
 
6) Sustaining the countryside and rural communities: 
 
 12 people said this issue was still relevant. 
 
Comments: 
 
We have rural communities – are they „suburbs‟ of London.  
Sustaining – enhancing. 
Are some more rural than others. 
Local services. 
But does not square with reducing dependency on the car. 
None housing might sustain service haven. 
  
7) Revitalising town and village centres: 
 
12 people said this issue was still relevant. 

 
     Comments: 
 
     More than „revitalise‟ – regeneration. 
     More focused in specific to centres: 
     Hatfield = regeneration/ re-born. 
     Others e.g. Brookmans Park – maintain 
     Distinctive features of towns and villages – local matters. 
     Once revitalised then need to maintain. 
     Welham Green – many shops have gone (50%). 
 
3rd Task – New Issues: 
 

o Health – cycling (pollution on the roads a deterrent). 
o Sense of well-being 
o Renewable energy 
o Waste management 
o Sustainability checklist for new development 
o Integration of new development into existing communities/environment.  
o Building Sustainable Communities. 

- Means different things to different people 

- Option to be involved 
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- Provision of infrastructure 

- Impact on road network of growth 
o Diversity and BME 

 
 
4th task – Options: 
 
o Meeting Local Housing Needs 

- More social housing 

- Meet the needs of those who stand no chance of accessing social 
housing e.g. single people, young. The young may leave if there is no-
where for them to be housed. 

o Mix of housing – can we „afford‟ to continue to build large homes when this is 
not „needed‟. 

o Impact of Buy to Let – has an impact on community – not necessarily students. 
„Speculative – can we halt this?‟ 

o Masterplanning to guide development 

- To create a sense of place 

- Quality of development 

- Consistency/ quality 
o Buy-to-Let – provides flexibility in market not everyone wants to buy. 
o What‟s happening within existing markets and how we interact. 
o Thresholds – sliding approach 
o Viability of schemes can be compromised and sites can be under-developed. 
o Changes to thresholds need to be carefully considered. 
o LCB: key workers – flexibility to move from place to place. 
o BALANCE 

- meet needs of students but aware of impact on community. 
o RESOURCES 
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Strategic Housing Forum: Group 2 
 
Workshop on Monday 19th November 2007 
 
1st task - District Plan: key issues that are still relevant: 
And 2nd task – do they need amending? 
 
 

1) Protecting the environment and preserving natural resources: 
 
     All 21 people said this issue was still relevant. 
 
     Comments: 
 
     What is meant by natural resources? 
     Does protecting the environment mean protecting the Green Belt? 
     Is a golf course better than waste land? 
     Carbon emissions – global environment. 
     Dealing with contaminated land. 
     Enhancement rather than presume. 
 

2) Maintaining and developing a sense of community: 
 
20 people said this issue was still relevant. 
 
Comments: 
 
Sense of pride where live/work/visit. 
Sense of ownership/social inclusion. 
Job for schools. 
New residents – responsibility of parents. 
Part of the ‘respect’ agenda. 
Empowering the community – more community activities to promote sense of 
community. 
 
 
3) Reducing the need to travel and dependence on the car: 
 
7 people said this issue was still relevant. 
 
Comments: 
 
Public transport – not reducing need to travel but enabling the need to travel. 
Improvements required. 
Trains are good but how do you get to the train station? 
If expanding the community, the further from the centre, the greater need to 
travel. 
Want to live/work locally but want a separation. 
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Moved on from Garden City movement. 
Commuter area? Evidence does not bear this out. 
Safety aspect of travelling on buses – perception. 
1 and 3 strongly linked. 
Working from home – community workspace. 
Link between 1 and 2 – could major employers contribute to community 
development.  

 
4) Meeting local housing needs: 
 
20 people said this issue was still relevant. 
 
Comments: 
 
+ aspirations. 
Market housing – greater aspirational impact. 
Low take up of shared ownership. 
Why is it unpopular – is it expensive – who is it affordable to? 

 
5) Maintaining economic prosperity and jobs: 
 
20 people said this issue was still relevant. 
 
Comments: 
 
Maintain current balance. 
Can we shift any employment land to housing or keep to provide new jobs? 
 
6) Sustaining the countryside and rural communities: 
 
15 people said this issue was still relevant. 
 
Comments: 
 
Could small increases in rural communities sustain communities, but would we 
need to release Green Belt land?  
More housing in rural communities increase need to travel so has to be linked to 
public transport. 
Younger members of family cannot stay with other members of family.  
  
7) Revitalising town and village centres: 
 
19 people said this issue was still relevant. 

 
     
 
Comments: 
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     Vital to maintaining economic prosperity. 
     Keeping facilities local. 
 
3rd Task – New Issues: 
 

o Perception of a safe environment. 
o Climate proofing 

- Bizarre that code for sustainable homes requires certain achievements to 
get grant but private selling housing not required by Building 
development.   

o Education e.g. Hatfield. Struggling to cope with EU accession country migrants. 
 
4th Task – Options: 
 

o Meeting Local Housing Needs  
- Ensure the infrastructure is in place in time. 
- Imposition by central government can affect how we deliver for Local 

Housing Needs 
- What is local? 
- If working in area still a potential ‘need’ 
- All saying not enough housing to meet local needs but a resistance to 

providing extra homes.  
- High density housing not the way forward. 
- Mix of housing to meet a range of needs. 
- Thresholds - 15  
- Viability study to evidence that schemes can be delivered with lower 

thresholds otherwise will never achieve the numbers we need to 
achieve. 

- Option on small sites? Prevent division of sites. 
- Dispersal throughout Borough or one large extension?? 
- Consider proximity to services. 
- Be careful where new housing is located e.g. large homes now buy-to-

let for students at Hatfield. 
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Agents Forum: 2 October 2007  

 

Summary of issues raised 

 

Equality & Diversity 

Access for the disabled 

 

Environmental Issues  

Sustainable Development 

Energy Issues 

Enhancing the public realm 

Sustainability of shops and public transport in villages 

Preservation of green spaces in residential areas 

Promotion of sustainable development policies for ethical developments 

Water storage and re-use 

Energy efficiency incorporated into design 

Preserving and enhancing the character / appearance of the Garden City 

Increased renewable energy generating capacity of the district 

Green Belt / rural policies 

Sustainability issues 

Green Belt  

 

Waste Management 

Comprehensive recycling & minimisation of landfill 

Waste incineration 

User friendly refuse collection 

 

Employment 

Promoting local employment initiatives 

Employment and housing unified in some buildings to reduce car useage 

 

Education 

Access to educational facilities 

 

Transport 

Traffic management and parking 

Improve train station transport hub 

Morning congestion into WGC and A1 (M) corridor 

Traffic congestion / pollution A1 (M) border 

Increased transport links to other areas eg. monorail to Hatfield / Hertford 

Improved transport links across Herts and to other counties 

 

Housing 

Lifetime homes 

Provision of land use for housing to meet RSS requirements 

Affordable village housing 

Housing for immigrant workers 

Affordable housing 

Affordable housing integrated into residential development 

Ensuring that housing allocations are in the most sustainable sites 

Housing requirements / density 

Key worker housing 
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Health 

Loss of QE2 emergency facilities 

 

Leisure 

Lack of leisure facilities for residents 

Use of school facilities for leisure 

Recreation facilities 

 

Land Use 

Mixed land use 

Policies relating to re-use of buildings in green belt 

Acceptable new uses for buildings and sites in green belt 
Use of mixed residential and commercial developments to provide sustainable 
communities 

 

Retail 

Decision on out of town shopping: more or less? 

Sustainability of minor shopping centres 

 

Planning  Issues & Policy 

Design of new development standards 

Regeneration of Hatfield 

Delivering the spatial planning implications of the community strategy 
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Welwyn Hatfield Core Strategy: Pre-Issues and Options Stage 
 

May 2008 “Drop In” Event 
 

On Monday 12th May, the Planning Policy Team organised a consultation event for 
organisations and community groups with an interest in the local area.   The aim of 
the event was to allow key local stakeholders to identify and inform the issues 
which the Core Strategy needs to address and the options which are available to 
deal with those issues.  

 

 
 
Informal discussions with officers 

 
The consultation was designed to be informal. It was organised as a drop in 
session, where people were invited to attend between 2pm and 7.30 pm. To 
ensure a wide range of interests were represented, the following community 
groups/organisations were invited:   

 Community based service providers 

 Conservation, historic and cultural groups  

 Environmental and amenity groups 

 Further and higher education bodies 

 General business bodies 

 Disability groups 

 Ethnicity groups  

 Leisure sport and recreation groups 

 Residents Associations and community groups  

 Passenger transport users 

 Members of parliament 

 Postal services 

 Public transport operators 

 Retired and elderly groups 

 Youth organisations 
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 Rural issues groups 

 General religious bodies 

 Landowners and Agents 

 Service Providers 

 Utility groups 
 

Attendance 
 

Of the 186 groups/organisations invited, 36 were represented at the event by a 
total of 45 people.  The following table outlines the groups that were represented 
and the number of participants from each type of group. 

 
Table 1: Number of groups and people who attended the event, from each group 
category 
 

Type of group Number of groups Number of people 

Conservation, historic and 
cultural 

5 7 

Environmental and amenity 5 7 

Disability  1 2 

Leisure, sport recreation 1 1 

Public transport operators 2 2 

Landowners and Agents 9 9 

Service Providers 3 3 

Religious  3 3 

Parish councils2 1 2 

Residents Associations 
and Community Groups 

6 9 

Total 36 45 

   
The table illustrates that there was a 19% attendance rate to the event.  Half of the 
20 group categories invited were represented. Landowners and agents, residents 
associations and community groups, conservation, historic and cultural groups and 
environment and amenity organisations were best represented.   

 
Event structure 

    
The consultation session was held in the Council Chamber at Campus West in 
Welwyn Garden City. A number of information boards were used to help explain: 

 Why planning is important; 

 What a Local Development Framework is; 

 What documents the Local Development Framework will contain; 

 What Spatial Planning means; 

 What the East of England Plan is; 

 What the key issues arising from the East of England Plan are for Welwyn Hatfield; 
 

                                            
2
 Parish Councils were not invited, but one organisation heard about the event and expressed an 

interest. 
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In addition, there were a number of boards summarising issues that we considered 
will be particularly important for the Borough, i.e.: 

 Vision 

 New homes 

 Work and jobs 

 Shopping and leisure 

 Quality of life 

 Climate Change 

 Infrastructure 

 Broadwater Road West 
 

       
 
Information boards 
 

The information boards were set up in an arch shape around the edge of the room and 
members of staff were on hand by each board to answer any questions or queries. A 
couple of tables were positioned in the centre of the room so that people could sit down 
and fill out consultation response forms.   At one end of the room there was an aerial photo 
of Welwyn Hatfield and people were asked to indicate on the photo where additional 
housing should be located in the Borough. There was also an opportunity for people to 
register on the council‟s online database „Limehouse‟ to ensure they will be consulted 
throughout the Local Development Framework (LDF) process. 

                          

              
       
Registering on Limehouse                                                      Boards positioned around a discussion area         
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Corresponding with the topics on the issue based boards, attendees were asked to 
complete response forms.  These forms included a series of questions about the issues 
identified.  People were also asked for their views on the event and about any other issues 
or options they feel the council need to address.  
 

Feedback from topic-based response forms 
 
This section summarises the comments on the response forms, highlighting key issues and 
suggestions. A more detailed summary of each response is set out in appendix 1.  
 
Topic 1: Vision 
 
Twelve respondents outlined their vision for the Borough in 20 years time.  Comments were 
quite varied but the need to preserve and enhance the Borough‟s character, particularly in 
Welwyn Garden City, emerged as a recurring theme. Other aspirations mentioned include: 
enhancing landscape and biodiversity, creating a safe and green Borough, addressing the 
needs of young people, clustering new development around rail links, providing necessary 
infrastructure, preventing settlement coalescence, and delivering more affordable housing. 
From a different perspective, one respondent states that the borough should be an 
exemplar for sustainable development by delivering housing through comprehensive Green 
Belt release. 
 
Several respondents highlighted the need to identify different visions for Welwyn Garden 
City and Hatfield. Whilst aspirations for Welwyn Garden City focus on retaining the unique 
character, visions for Hatfield refer to enhancing the town‟s vitality. 
 
Topic 2: New Homes 
 
This topic form consisted of four questions relating to housing type and release of Green 
Belt land.  Responses are summarised below. 
 
a) What criteria do you think we should use for releasing land from the Green Belt? 
 
The 15 responses to this question broadly fall into three categories. Half of the respondents 
consider that the criteria for releasing Green Belt land should be related to sustainability 
principles e.g. the preservation of recreational and natural capital, proximity to shops, 
services and stations and protection of residential amenity. Two respondents identify the 
need to maintain separation between settlements, particularly where the Green Belt is 
narrow in North Mymms. Finally, 5 respondents considered there should be no 
development in the Green Belt. 
 
b) What should be our main objectives for making the most efficient use of land and 
maintaining local character? 
 
Fifteen respondents answered this question, providing a range of views. The most popular 
view (held by 4 respondents) suggests prioritising development in town centre locations to 
deliver higher density development. Conversely 2 respondents consider Green Belt 
releases more sustainable because they help protect existing urban character. One 
respondent advocates that no Green Belt land should be released. 
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Interestingly the remaining comments (over 50%) do not refer to the location of new 
development, but focus on the need to respect the character of the built environment and 
ensure that green space/open space cycle/pedestrian links and youth facilities are 
incorporated into new development.  One respondent advocates that the supply of new 
homes should be matched to the number of people that can be supported by local jobs and 
available infrastructure. 
 
c) Affordable homes 
 
Seventy two percent of the 14 responses consider that the council should have a strategy 
which prioritises the provision of affordable homes. One comment suggests reducing the 
threshold for affordable housing from 25 units to 10 or 15. Four respondents were more 
cautious, citing the need to avoid creating sink estates and to ensure that affordable 
housing should not be developed at the expense of design quality or the provision of green 
space.    
 
d) Affordable homes in rural areas 
 
Of the 14 responses, 5 support the provision of affordable housing in rural areas and 1 
supports provision in small numbers. The other respondents were less certain because 
they feel provision is less important in rural areas or consider that it may result in increased 
travel costs for residents. One respondent recommends converting some of the existing 
housing stock, rather than building new affordable homes. 
 
Topic 3: Work and Jobs 
 
This topic form consisted of two questions relating to employment land and future access to 
local jobs.  Responses are summarised below. 
 
a) Priorities for employment land 
 
This issue was popular and 16 people commented.  A key priority highlighted by 30% of 
respondents (4 people) is the need to use surplus employment land to provide small 
affordable plots for small businesses. Two of these respondents claim provision is 
important in both urban and rural areas.  Another 4 respondents highlight the importance of 
siting employment areas in sustainable locations, where people can walk or cycle to work. 
Mixed-use development is viewed as a key mechanism for achieving this aim.  One 
respondent promotes Roehyde as a sustainable location for major employment/housing 
development.  In addition, two respondents mention the need to preserve existing 
employment land, whilst someone else states that there is sufficient employment land and 
some would be better used for leisure purposes e.g. swimming pool. 
 
Other comments relate more to broader employment issues, such as prioritising 
manufacturers that offer apprenticeships and changing the attitude of Young People Not in 
Employment, Education or Training (NEETs) to work. 
 
b) ensuring local people have access to jobs in the future 
 
Of the 11 responses, most relate to addressing skill shortages by improving education and 
training opportunities. Priorities identified include increasing links between local business 
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and schools/university, changing attitudes to work, providing „on the job‟ training, promoting 
apprenticeships and keeping a vocational college with sites in both Welwyn Garden City 
and Hatfield. The importance of ensuring there are a mix of skilled and unskilled job 
opportunities was also mentioned by several respondents. 
 
Topic 4: Shopping and Leisure 
 
This topic form asked two questions with regards to town centres and smaller centres.  
Answers are summarised below: 
 
a) Priorities for two town centres 
 
Thirteen people commented on the town centres. Generic comments advocated more 
green/open space where people can relax, the need to ensure a mix of retail and leisure 
uses, an attractive and safe environment and more facilities for evening activities and for 
young people.  In addition, half of the respondents highlight specific priorities or issues for 
each town centre.  These are listed below:  
 
Welwyn Garden City 

 Little development needed 

 Do not allow anymore charity shops 

 Relocate the taxi rank to under the Howard Centre 

 Ensure that shops keep the area outside their shop tidy 

 Build a cinema to attract people to the town centre in the evening  
 
Hatfield 

 Reduce crime and alcohol related disorder 

 Ensure there are different shops than in WGC or the Galleria so that patronage is 
increased 

 Galleria should only accommodate sport and leisure uses. 

 Why have plans for the town centre been shelved? 

 Having three centres (Galleria, Oldings and the original town centre) in Hatfield is 
harmful and environmentally unsound as more people use their cars. 

 Increase employment 

 Plant more trees 
 
 

b) Strategy for smaller centres 
 
Of the 12 responses on this issue, a third of comments advocate improving the accessibility 
of local centres.  Adequate parking seems to be a particular concern, as does the provision 
of public transport.  Another third of the responses focus on the need to allow shops which 
meet local need, especially if they provide a specialist service e.g. ironmongers or post 
offices. Other strategy priorities mentioned include enhancing safety, encouraging local 
events and establishing local „clean-up groups‟.  
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Topic 5: Infrastructure 
 
Eighteen people identified a range of infrastructure needs over the next 20 years.  Table 2 
summarises all the infrastructure issues mentioned and indicates how many times 
particular issues were mentioned. 
 
Table 2: key infrastructure needs over the next 20 years 
 

Infrastructure issue Frequency Key needs 

Sustainable transport  
Network 

12  Increased bus services 

 improved local rail system 

 coach links to regional  
     airports  

 an inter-urban tram  
      system between Hatfield and  

           St Albans. 

Water 10  water supply 

 sewage 

 drainage 

Healthcare services 7  expansion of QE2 

 new hospital to replace QE2 

 doctors surgeries 

Educational services 4  schools 

Community facilities 3  community events 

 facilities for children and young  
people 

 swimming pools 

Green space 2  maintain and enhance the  
functionality (e.g. countryside  
access and the rural economy) 
of green infrastructure 

 consider improvement, 
      extension, linking and buffering  
      of existing green space as well  
      as the creation of new space. 

Waste facilities 1  Waste disposal 

 
The table illustrates that transport and water issues were most frequently raised as key 
infrastructure needs. Several respondents commented that no development should take 
place until these issues are addressed. The provision of services and facilities were also 
identified as important. Interestingly, despite emphasis on the provision of green space in 
responses to other issues, this was only identified as an infrastructure need by one 
respondent. However, this does not mean that the provision of green space should not be 
addressed in the Issues and Options Core Strategy.  
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Topic 6: Quality of Life  
 
Twelve people suggested a range of strategies for providing a high quality of life for our 
communities. The answers are detailed below, with those issues mentioned most listed 
first: 

 Enhance community safety e.g. better policing (6 times) 

 Better public transport (4 times) 

 More facilities, particularly a swimming pool in Welwyn Garden City and 
facilities for children and young people (3 times)  

 High quality design (3 times)  

 Reduce car use and congestion (2 times) 

 Develop well planned and maintained green spaces 

 More car parking spaces 

 Improve the state of the roads 

 Better enforcement of illegal parking 

 Provision of cycle paths 

 Increase CCTV in centres 

 Ensure there is good access/ rights of way to the countryside 

 Lead local authorities in waste recycling and disposal 

 Protection of valuable assets 
 
The answers were varied, but broadly relate to provision of facilities, public transport, 
parking, community safety and design and layout. 
 
 
Topic 7: Climate Change 
 
Fifteen respondents commented on the measures needed to tackle climate change and 
encourage sustainable development.  Although one respondent did not acknowledge 
climate change as an issue, the other responses broadly support the criteria identified as 
important by the council (renewable energy, recycling and waste management, energy and 
water efficiency, reduction in greenhouse gas emissions, sustainable construction methods, 
eco homes and the code for sustainable homes).  
 
In addition a few other factors were mentioned: 

 Maintaining and enhancing biodiversity, with particular reference to habitat creation, 
protection of site linkages and the protection of trees. 

 Reduce car use by providing more cycling opportunities and improving pubic 
transport links. 

 Encourage carbon reduction clubs. 

 Attract eco-friendly companies using incentives. 
 
Three of the respondents caveat the promotion of measures to tackle climate change with 
concerns about resources and the availability/viability of existing technology.    
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Topic 8: Feedback 
 
Ten respondents provided feedback on the consultation event. Most people praised the 
event as a useful opportunity to ask questions and contribute to the development of the 
Core Strategy at this early stage. Officers were praised for being friendly and helpful and 
the information boards were seen as informative.  Several respondents raised some 
concerns about the scope of the questions asked. One thought that the boards should have 
highlighted different strategy options at this stage, to generate debate. Another thought the 
questions were insufficiently specific for the general public. For example, the vision should 
have discussed the constraints on what can be achieved. Another respondent raised 
concern that the consultation was more an exercise in gaining public support for national 
planning targets, rather than a true attempt to seek local opinion.   
 
 
Topic 9:  Issues and Options 
 
Issues 
Seven respondents identified issues that they would like the council to consider: 

 Biodiversity; 

 Fast track a Green Belt review and the Strategic Housing Land Availability 
Assessment (SHLA) in parallel; 

 More emphasis on delivering community facilities; 

 Extraction of sand and gravel west of Hatfield; 

 Funding availability for affordable housing; 

 Provision of sheltered housing. 
 
Options 
Four respondents identified options that they would like the council to consider: 

 A biodiversity supplementary planning document (SPD) could be an option; 

 Reject the East of England Plan housing target; 

 Accept the housing target, but not by 2021, as the mineral needs to be extracted; 

 Apply for more funding for community development. 
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Aerial Photo exercise 
 
Despite the presence of officers to explain this exercise, only six people identified potential 
locations for new housing developments on the aerial photograph. The locations identified 
for growth were: 

 Marshmoor 

 Roehyde 

 Panshanger golf course 

 Panshanger aerodrome 

 Between Welham Green and Hatfield 

 Welwyn Garden City Golf Course 
 
 
 

 
 
 Identifying growth locations 

 


