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Please use the space below to tell
us why you or a member of your
family will suffer hardship if you do
not get extra help with your rent.
You should include any disabilities or
health issues in your household.
Please continue on a separate sheet
of paper if necessary:
Your income
Monthly
Weekly

Your partner’s income
Monthly
Weekly

Wages or salary
Jobseekers Allowance/Income Support
Attendance Allowance/DLA
Tax Credit/Pension Credit
State Retirement Pension
Employers Pension
Incapacity Benefit/Employment Support Allowance
Child Benefit
Maintenance Payments
Income from other adults who live with you
Any other income

Discretionary
Housing
Payments

Jobcentre Plus
0800 608 8583 (benefit enquries)
0845 604 3719 (main switchboard)

Working Tax Credit
0845 300 3900
We want our customers to be able
to access information and services
as easily as possible, in ways that
suit them.

Monthly

Weekly

Monthly

We can provide information in different formats
or give other assistance where needed.
Please call 01707 357000 or email
benefits@welhat.gov.uk

TV Licence
TV Rental
Sky Box
Maintenance Payments
Pet Care/Food
Cigarettes/Alcohol
Phone - Landline
Mobile Phone
Entertainment
Petrol
Other Outgoings

Fraud Hotline
Do you know someone who is falsely
claiming benefit? Don’t let them get away with
it. Ring the Fraud Hotline on 01707 357606.

Total
Working in Partnership with Welwyn Hatfield Borough Council

02877/Steria-Benefits/Mar13/N/Pi/11

Weekly

Total

Useful numbers

Pension Service (general enquiries)
0845 606 0265

Total

Rent
Council Tax
Service Charges
Household Contents Insurance
Pet Insurance
Pension/Annuity Payments
Fuel/Gas/Electricity/Oil
Water
Food/Housekeeping
Clothing
Car Insurance
Life Insurance

REVENUES & BENEFITS SECTION

Citizens Advice Bureau
08444 111444

Your household income

Your outgoings

REVENUES & BENEFITS SECTION
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DISCRETIONARY HOUSING PAYMENTS

DISCRETIONARY HOUSING PAYMENTS

What are Discretionary Housing Payments?

What are you appeal rights?

If you are receiving Housing Benefit but you still have
difficulty paying your rent you may be able to get extra
financial support.

These additional payments are at the discretion of
the Council: there is no automatic entitlement to
extra help. You do not have the right to appeal to the
Appeals Tribunal if you disagree with the DHP decision
but you can ask us to reconsider the decision. To do this
you must write to us within one month of the decision. A
senior officer who was not involved in the original
decision will look at your request again.

The Council have a limited amount of money each year
that can be spent to help people with these housing
costs. This extra help is called a Discretionary Housing
Payment (DHP).

Do you qualify?
To be considered for a Discretionary Housing Payment,
you must meet the following conditions.
• You are receiving Housing Benefit
• There is a shortfall between your Housing Benefit and
your rent
• You need additional financial assistance to help you
pay your rent
We can only pay a Discretionary Housing Payment
towards the amount of rent that is not already covered
by your benefit. We cannot pay towards any service
charges such as fuel or water bills.

How do you apply for Discretionary
Housing Payment?
You must apply for a Discretionary Housing Payment in
writing. You should complete the form in this leaflet and
return it to:
The Benefits Section,
Welwyn Hatfield Borough Council,
The Campus, Welwyn Garden City, Herts,
AL8 6AE
You should also send in any relevant
supporting evidence of your income and any
expenditure that is particular to your
circumstances. We may also visit you in your
home to discuss your application.

Request for a
DISCRETIONARY HOUSING
PAYMENT

Useful numbers

How are Discretionary Housing
Payments made?

Please send the form to:
The Benefits Section, Welwyn Hatfield Borough Council,
The Campus, Welwyn Garden City, AL8 6AE

Council Tenants:
Your rent account will be credited weekly to cover the
amount of DHP.

If you do not report these changes
promptly you may have to pay some or all
of the DHP back.

Yes

No

Yes

No

Address:
3. Have you thought about moving
to a cheaper property?

Post Code:

Yes

National Insurance No:
Claim Reference:

No

4. Are you trying to move to a
property with fewer bedrooms?

Email address:

Yes

No

Mobile phone number:
5. Are you on the Housing Register?
If you wish to claim Discretionary Housing Payment you
must be able to tick both of the boxes below.

What happens if your circumstances change?
If you receive a DHP you must tell us straight away if any
circumstances change that might affect the amount of
DHP paid to you. For example you should report any
changes in the amount of rent you have to pay, the
number of people in your household or changes in your
income or capital.

1. Did you check the amount of Local Housing Allowance
you would receive before moving in to see if you could
afford this tenancy?

2. Have you tried to negotiate a lower
rent with your landlord?

Name:

Payments are made in one of the following ways:
Private and Housing Association tenants:
If your benefit is paid directly to your landlord, your
landlord will be paid by BACS every four weeks for the
duration of the DHP. If your benefit is paid directly to
yourself, you will be paid by BACS every two weeks for the
duration of the DHP.

Please answer the following questions
Please tick one box for each question

I am receiving Housing Benefit towards my rent.

Yes

6. Are you in arrears with your rent?
Yes

There is a shortfall between my Housing Benefit
and my rent.
Declaration
I agree to the Council using the information I have
already provided on my Housing Benefit/Council Tax
Reduction claim form and acknowledge that I may be
asked for further information in support of this
application.
Signed

Date

No

No

7. Has there been a recent death
in your household?
Yes

No

8. Could you live with friends or relatives?
Yes

No

9. How much notice do you have to give your landlord?

/

/

Continues over...

